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EDF proposed amendments to the European Accessibility Act
..............................................................................................................................................
The European Disability Forum is an independent NGO that represents the interests of 80 million Europeans with disabilities. EDF is a unique platform which brings together representative organisations of persons with disabilities from across Europe. EDF is run by persons with disabilities and their families. We are a strong, united voice of persons with disabilities in Europe.
Introduction
EDF welcomed the publication of the legislative proposal for a European Accessibility Act in December 2015 and after a thorough analysis of the content published its initial position paper in February 2016 and the first set of draft amendments in July 2016. In this paper, EDF already expressed deep concerns about the effectiveness of the Act in certain areas and the fact that its potential will not be fulfilled by the proposal as it currently stands. EDF has engaged in an active dialogue with its membership as well as with ANEC, the European consumer voice in standardisation and AGE Platform Europe, the network representing over 40 million older people in Europe in the development of its analysis and would now like to make some concrete suggestions for amendments which you will find below. 
	NEW AMENDMENT

Recital 2

	Text proposed by the Commission
	EDF Amendment

	(2)
The demand for accessible products and services is high and the number of citizens with disabilities and/or functional limitations will increase significantly with the ageing of the European Union's population. An environment where products and services are more accessible allows for a more inclusive society and facilitates independent living.


	(2)
The demand for accessible products and services is high and the number of citizens with disabilities and/or functional limitations will increase significantly with the ageing of the European Union's population. An environment where products and services are more accessible allows for a more inclusive society and is a prerequisite for independent living.




</Amend>
<Amend>Amendment

<NumAm>2</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 9 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(9a)
Better accessibility of products and services will improve the lives not only of persons with disabilities but also of persons with other permanent or temporary functional limitations, such as elderly persons, pregnant women and persons travelling with luggage. However, it is important to limit the scope of this Directive solely to persons with disabilities and not to extend it to persons with temporary and permanent functional limitations in general, in order to align this Directive to the Convention and to ensure legal certainty for economic operators.
	Reject this amendment.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
EDF agrees with the Commission proposal to use the broader term “persons with functional limitations” in addition to the term “persons with disabilities” to illustrate that accessibility benefits a much wider part of the population. Especially older people, who often also have disabilities, are covered under this term. Furthermore, this is in line with the Commission’s use of the term “persons with reduced mobility” which is equally broad and already used on the EU passengers’ rights legislation. Finally, one has to keep in mind that older people are a big and every growing group of persons concerned by the Accessibility Act and their disabilities are by no means only temporary. Therefore, the term “persons with functional limitations” should also remain under the definitions in Art. 2 and not be moved to the recital. 
</Amend>
<Amend>Amendment

<NumAm>3</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 16 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(16a)
Products and services falling within the scope of this Directive should be limited to those which are intended for use by consumers. For instance, general-purpose computer hardware should cover products such as desktop computers, integrated desktop computers, notebook computers (including tablet computers, slate computers and mobile thin clients), desktop thin clients, workstations and mobile workstations. Similarly, the banking services covered by this Directive should be limited to those which are intended to be used by consumers.
	Reject this amendment.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
It is not sufficient to cover products and services “intended for the use of the consumers”. It is restricts the scope of the products compared to the Commission proposal. If the manufacturer can limit for what the product is “intended”, this does not reflect the real and foreseeable use by consumers. A doll, for example, can be “intended” to be used only as a toy to play with but it is nevertheless foreseeable that a small child might put it in its mouth – and therefore the manufacturers has to make sure that the doll doesn’t contain toxic chemicals that might harm the child when ingesting it. He cannot claim that it was not “intended” to be put in the mouth and it is nevertheless his responsibility. Furthermore, if it is only aimed at the end user and not at businesses and e.g. the internal management software of a company is not accessible, this also excludes employers and employees with disabilities. 

</Amend>
<Amend>Amendment

<NumAm>4</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 17</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(17)
Each product and service has to comply with the accessibility requirements identified in Article 3 and listed in Annex I to be accessible for persons with disabilities and older persons. The e-commerce accessibility obligations also apply to the online sale of services under Article 1(2)(a) to (e) of this Directive.
	(17)
Each product and service falling within the scope of this Directive should comply with the accessibility requirements set out in Article 3 and listed in Annex I to be accessible for persons with disabilities. The online marketplaces accessibility obligations should also apply to the online sale of services under points (a) to (e) of Article 1(2).
	Reject this amendment. 


Or. <Original>{EN}en</Original>
<TitreJust>Justification
“E-commerce” is broader than “online marketplace” so it should remain in the recital as well as the corresponding Articles of the text. This can even exclude services of general interest that are provided by private entities and, therefore, not covered by the recently adopted Web Accessibility Directive.</TitreJust>
</Amend>
</Amend>
<Amend>Amendment

<NumAm>6</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 21</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(21)
The Commission’s proposal for a Directive of the European Parliament and of the Council34 includes accessibility requirements for a specific set of public sector bodies’ websites. In addition, it proposes to establish the basis for a monitoring and reporting methodology of the compliance of the relevant websites with the requirements listed in that Directive. Both the accessibility requirements and the monitoring and reporting methodology included in that Directive are to apply to the public sector bodies' websites. With the purpose of, notably, ensuring that relevant authorities implement the same accessibility requirements independently of the type of regulated website, the accessibility requirements set out in this Directive should be aligned to those of the proposed Directive on the accessibility of public sector bodies’ websites. Activities of ecommerce of public sector websites not covered by that Directive, fall under the scope of this proposal, in order to ensure that the online sale of products and services is accessible for persons with disabilities and older persons, irrespective of their public or private sale.
	(21)
Directive (EU) 2016/2102 of the European Parliament and of the Council34 includes accessibility requirements for all public sector bodies' websites. In addition, it establishes the basis for a monitoring and reporting methodology of the compliance of the relevant websites and mobile applications with the requirements listed in that Directive. Both the accessibility requirements and the monitoring and reporting methodology included in that Directive apply to the public sector bodies' websites and mobile applications. With the purpose of, notably, ensuring that relevant authorities implement the same accessibility requirements independently of the type of regulated website and mobile applications, the accessibility requirements set out in this Directive should be aligned to those of Directive (EU) 2016/2102. Activities of ecommerce of public sector websites and mobile applications which are not covered by Directive (EU) 2016/2102 fall within the scope of this Directive, in order to ensure that the online sale of products and services is accessible for persons with disabilities, irrespective of their public or private sale.
	(21)
Support if amended correctly.

	__________________
	__________________
	

	34 Proposal for a Directive of the European Parliament and of the Council on the accessibility of public sector bodies' websites COM(2012) 721.
	34 Directive (EU) 2016/2102 of the European Parliament and of the Council of 26 October 2016 on the accessibility of the websites and mobile applications of public sector bodies (OJ L 327, 2.12.2016, p. 1).
	


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
The Directive 2016/2102
 does actually not cover ALL public sector bodies’ websites. The websites of public broadcasters and their subsidiaries are excluded, and Member States can even exempt websites and apps of schools, kindergartens or nurseries. The Web Accessibility Directive does not cover “private entity mandated by at least one of those authorities, bodies or associations to provide public services, when acting under such a mandate;” (e-ID Regulation, article 3(7)
). It is therefore of an utmost importance to include in the Accessibility Act both, the public services excluded in the Web Directive, namely public broadcasters websites and apps and any private entity mandated to provide a service of general interest, as well as the e-commerce websites and other online services (see EDF amendments for this item) that are relevant for the everyday lives of persons with disabilities.
</Amend>
<Amend>Amendment

<NumAm>7</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 22 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(22a)
Certain elements of the accessibility requirements laid down by this Directive, particularly those set out in Annex I relating to the provision of information, are already covered by existing legislative acts of the Union in the area of transport. Those acts include Regulations (EC) Nos 1371/20071a and (EU) 1300/2014 of the European Parliament and of the Council1b and Commission Regulation (EU) No 454/20111c as regards rail transport; Regulation (EU) No 181/2011 of the European Parliament and of the Council1d as regards bus and coach transport; and Regulation (EU) No 1177/2010 of the European Parliament and of the Council1e as regards maritime transport. To ensure regulatory consistency and predictability for the economic operators covered by those acts, the relevant requirements under this Directive should be deemed to be complied with where the relevant parts of those acts are complied with. However, when the accessibility requirements are not covered, for example the requirement to make websites of airlines accessible, this Directive should apply.
	Reject this amendment

	
	__________________
	

	
	1a Regulation (EC) No 1371/2007 of the European Parliament and of the Council of 23 October 2007 on rail passengers’ rights and obligations (OJ L 315, 3.12.2007, p. 14).
	

	
	1b Regulation (EU) No 1300/2014 of the European Parliament and of the Council of 18 November 2014 on the technical specifications for interoperability relating to accessibility of the Union's rail system for persons with disabilities and persons with reduced mobility (OJ L 356, 12.12.2014, p. 110).
	

	
	1c Commission Regulation (EU) No 454/2011 of 5 May 2011 on the technical specification for interoperability relating to the subsystem ‘telematics applications for passenger services’ of the trans-European rail system (OJ L 123, 12.5.2011, p. 11).
	

	
	1d Regulation (EU) No 181/2011 of the European Parliament and of the Council of 16 February 2011 concerning the rights of passengers in bus and coach transport and amending Regulation (EC) No 2006/2004 (OJ L 55, 28.2.2011, p. 1).
	

	
	1e Regulation (EU) No 1177/2010 of the European Parliament and of the Council of 24 November 2010 concerning the rights of passengers when travelling by sea and inland waterway and amending Regulation (EC) No 2006/2004 (OJ L 334, 17.12.2010, p. 1).
	


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
It is simply not true that the quoted Regulations relating to passengers’ rights (Reg. 1371/2007) and to technical specifications for interoperability (Reg. 1300/2014) already cover the requirements for accessibility of the draft Accessibility Act. Regulation 1371/2007 does not establish any accessibility requirements; railway undertakings are only obliged to inform passengers about the accessibility of the trains. Regulation 1300/2014 is already a progressive piece of legislation that covers some parts of the station building, but not its entirety. To be precise, it only covers the “rail-related” parts of the building (e.g. the platforms, lifts, etc.) This is detailed in the Annex to the Regulation under point 2.1.1.: “This TSI applies to all the public areas of stations dedicated to the transport of passengers that are controlled by the railway undertaking, infrastructure manager or station manager. This includes the provision of information, the purchase of a ticket and its validation if needed, and the possibility to wait for the train.”. This also means, it does not include other areas of the station such as restaurants, shops, or other facilities that go beyond the scope of the TSI. 
Finally, compliance with the TSI-PRM can therefore not be assumed as compliance with the requirements of the Accessibility Act, which are much wider-reaching and complete and also concern e.g. the user interface of the ticketing machines, which are also not covered by the TSI-PRM. 
</Amend>
<Amend>Amendment

<NumAm>8</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 22 b (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(22b)
The determination of the scope of this Directive with regard to air, bus, rail and waterborne passenger transport services should be based on the existing sectorial legislation relating to passenger rights. Where this Directive does not apply to certain types of transport services, Member States should be able to encourage service providers to apply the relevant accessibility requirements provided for in this Directive.
	Reject amendment.


Or. <Original>{EN}en
Justification:

See justification for AM 7 (identical for bus passengers’ rights regulation)</Original>
</Amend>
<Amend>Amendment

<NumAm>9</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 23</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(23)
In some situations, common accessibility requirements of the built environment would facilitate the free movement of the related services and of persons with disabilities. Therefore, this Directive enables Member States to include the built environment used in the provision of the services under the scope of this Directive, ensuring compliance with the accessibility requirements set in Annex X.
	deleted
	23)
Without common accessibility requirements of the built environment connected to products and services, any accessibility standards of goods and services cannot be effective in ensuring accessibility for persons with disabilities.. Therefore, this Directive obliges the Member States to include the built environment used in the provision of the products and services under the scope of this Directive, ensuring compliance with the accessibility requirements set in Annex X. 




Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
The built environment has been identified by the Commission’s own Impact Assessment (p.5) as one of the aspects that is likely to be addressed by diverging national legislation and this Directive should therefore contain mandatory provisions covering the build environment. This will also ensure that only parts of a service (e.g. the ATM) but not the built environment or infrastructure that surrounds it (e.g. stairs leading into the building where the ATM is located) will be accessible. Not making accessibility of the built environment binding will weaken the stance of the entire Act and fails to fulfil Article 9 of the UNCRPD.

</Amend>
<Amend>Amendment

<NumAm>10</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 24</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(24)
It is necessary to provide that, for legislative acts of the Union establishing accessibility obligations without providing accessibility requirements or specifications, accessibility is defined by reference to the accessibility requirements of this Directive. That is the case of Directive 2014/23/EU of the European Parliament and of the Council,35 Directive 2014/24/EU of the European Parliament and of the Council,36 and Directive 2014/25/EU of the European Parliament and of the Council,37 which require that technical specifications and technical or functional requirements of the concessions, works or services falling within their scope take into account accessibility criteria for persons with disabilities or "design for all" users.
	(24)
It is necessary to provide that, for legislative acts of the Union establishing accessibility obligations without providing accessibility requirements or specifications, accessibility is defined by reference to the accessibility requirements of this Directive. Those acts include Directive 2014/23/EU of the European Parliament and of the Council35, Directive 2014/24/EU of the European Parliament and of the Council36, and Directive 2014/25/EU of the European Parliament and of the Council37, which require that technical specifications and technical or functional requirements of the concessions, works or services falling within their scope take into account accessibility criteria for persons with disabilities or "design for all" users. This Directive should not, however, change the compulsory or voluntary nature of the provisions in those other Union acts. This Directive should thus ensure that, when accessibility requirements are used in accordance with those other acts, those requirements are the same across the Union.
	(24)
It is necessary to provide that, for legislative acts of the Union establishing accessibility obligations without providing accessibility requirements or specifications, accessibility is defined by reference to the accessibility requirements of this Directive. That is the case of Directive 2014/23/EU of the European Parliament and of the Council,  Directive 2014/24/EU of the European Parliament and of the Council,  and Directive 2014/25/EU of the European Parliament and of the Council,  which require that technical specifications and technical or functional requirements of the concessions, works or services falling within their scope take into account accessibility criteria for persons with disabilities or "design for all" users. As well as Directive 2010/13/EU on Audiovisual Media Services and any other future EU legislation referencing accessibility for persons with disabilities. This Directive will help consumers to make informed decisions and the EU shall take accessibility into account when revising Regulation 83/2011 on Consumers’ Rights, as well as any existing or future EU legislation referencing accessibility. 



	__________________
	__________________
	

	35 Directive 2014/23/EU of the European Parliament and of the Council of 26 February 2014 on the award of concession contracts (OJ L 94, 28.3.2014, p. 1).
	35 Directive 2014/23/EU of the European Parliament and of the Council of 26 February 2014 on the award of concession contracts (OJ L 94, 28.3.2014, p. 1).
	35 Directive 2014/23/EU of the European Parliament and of the Council of 26 February 2014 on the award of concession contracts (OJ L 94, 28.3.2014, p. 1).

	36 Directive 2014/24/EU of the European Parliament and of the Council of 26 February 2014 on public procurement and repealing Directive 2004/18/EC (OJ L 94, 28.3.2014, p. 65°.
	36 Directive 2014/24/EU of the European Parliament and of the Council of 26 February 2014 on public procurement and repealing Directive 2004/18/EC (OJ L 94, 28.3.2014, p. 65).
	36 Directive 2014/24/EU of the European Parliament and of the Council of 26 February 2014 on public procurement and repealing Directive 2004/18/EC (OJ L 94, 28.3.2014, p. 65).

	37 Directive 2014/25/EU of the European Parliament and of the Council of 26 February 2014 on procurement by entities operating in the water, energy, transport and postal services sectors and repealing Directive 2004/17/EC (OJ L 94, 28.3.2014, p. 243).
	37 Directive 2014/25/EU of the European Parliament and of the Council of 26 February 2014 on procurement by entities operating in the water, energy, transport and postal services sectors and repealing Directive 2004/17/EC (OJ L 94, 28.3.2014, p. 243).
	37 Directive 2014/25/EU of the European Parliament and of the Council of 26 February 2014 on procurement by entities operating in the water, energy, transport and postal services sectors and repealing Directive 2004/17/EC (OJ L 94, 28.3.2014, p. 243).


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
This is a crucial point of the Act and it should be widened to all EU legislation that includes accessibility obligations as those referred by the Commission in the recital. The Act will fill the wording “accessibility” with concrete meaning and help to implement this legislation by providing the requirements that are missing from the other pieces of legislation.
</Amend>
<Amend>Amendment

<NumAm>11</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 24 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(24a)
The obligation to ensure accessibility of the transport infrastructure on the Trans-European Transport Network is established in Regulation (EU) No 1315/2013 of the European Parliament and of the Council1a. The accessibility requirements provided for in this Directive should also apply to certain elements of the transport infrastructure regulated by that Regulation, to the extent that the products and services covered by this Directive are concerned and the infrastructure and the built environment related to these services are intended to be used by passengers.
	Reject amendment.

	
	__________________
	

	
	1a Regulation (EU) No 1315/2013 of the European Parliament and of the Council of 11 December 2013 on Union guidelines for the development of the trans-European transport network (OJ L 348, 20.12.2013, p.1).
	


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
Similar to the EDF comments on AM 3, the fact that the “intended use by passengers” is highlighted shows that this is limiting the scope of the application to the TEN-T Regulation (Reg. 1325/2013) which is not acceptable for EDF. The Act only established the requirements to facilitate the implementation of the TEN-T and it does not change anything in terms of new obligations. 
</Amend>
<Amend>Amendment

<NumAm>12</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 25</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(25)
Accessibility should be achieved by the removal and prevention of barriers, preferably through a universal design or "design for all" approach. Accessibility should not exclude the provision of reasonable accommodation when requested by national or Union law.
	(25)
Accessibility should be achieved by the removal and prevention of barriers, preferably through a universal design or "design for all" approach. According to the Convention, this approach "means the design of products, environments, programmes and services to be usable by all people, to the greatest extent possible, without the need for adaptation or specialized design". In line with the Convention, 'Universal design' [should] not exclude assistive devices for particular groups of persons with disabilities where this is needed". Accessibility should not exclude the provision of reasonable accommodation when required by national or Union law.
	Reject amendment.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
Universal Design is the most appropriate concept to be used in the context of the Accessibility Act and it is specifically mentioned in Article 4 (f) of the UNCRPD. In fact, it is a farce that the amendment uses the CRPD to argue against Universal Design and this is unacceptable. This definition must remain at the normative text of this Directive in order to be fully in line with the UN CRPD.
</Amend>
</Amend>
</Original>
</Amend> 

</Original>
</Amend>
<Amend>Amendment

<NumAm>17</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 37</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(37)
This Directive should follow the principle of 'think small first' and should take account of the administrative burdens that SMEs are faced with. It should set light rules in terms of conformity assessment and should establish safeguard clauses for economic operators, rather than providing for general exceptions and derogations for those enterprises. Consequently, when setting up the rules for the selection and implementation of the most appropriate conformity assessment procedures, the situation of SMEs should be taken into account and the obligations to assess conformity of accessibility requirements should be limited to the extent that they do not pose a disproportionate burden on SMEs. In addition, market surveillance authorities should operate in a proportionate manner in relation to the size of undertakings and to the small serial or non-serial nature of the production concerned, without creating unnecessary obstacles for SMEs and without compromising the protection of public interests.
	(37)
This Directive should follow the principle of 'think small first' and should take account of the administrative burdens that SMEs are faced with. It should set light rules in terms of conformity assessment and should establish safeguard clauses for economic operators. Consequently, when setting up the rules for the selection and implementation of the most appropriate conformity assessment procedures, the situation of SMEs should be taken into account and the obligations to assess conformity of accessibility requirements should be limited to the extent that they do not pose a disproportionate burden on SMEs. In addition, market surveillance authorities should operate in a proportionate manner in relation to the size of undertakings and to the small serial or non-serial nature of the production concerned, without creating unnecessary obstacles for SMEs and without compromising the protection of public interests. Additionally, microenterprises, due to their size, resources and nature, should not be required to comply with the accessibility requirements.
	(37)
This Directive should be wide-reaching, while also taking account of the administrative burdens that SMEs are faced with. It should set precise and effective rules in terms of conformity assessment and economic operators could invoke safeguard clauses under exceptional circumstances only, rather than providing for general exceptions and derogations for those enterprises. Exceptions to the rules of conformity assessment should be interpreted restrictively. Consequently, when setting up the rules for the selection and implementation of the most appropriate conformity assessment procedures, the situation of SMEs should be taken into account and the obligations to assess conformity of accessibility requirements should be limited to the extent that they do not pose a disproportionate burden on SMEs. In addition, market surveillance authorities should operate in a proportionate manner in relation to the size of undertakings and to the small serial or non-serial nature of the production concerned, without creating unnecessary obstacles for SMEs and without compromising the protection of public interests.




Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
Microenterprises should not be excluded from the scope of the Directive. Art. 12 already provides for a procedure to declare a “disproportionate burden” and excluding a whole group of economic operators would be counterproductive to the implementation of the Accessibility Act, especially since many service providers are microenterprises. For example, many e-commerce websites are microenterprises. 
Furthermore, putting the principle “Think small” as a guideline will lead to a very restrictive interpretation of the Directive and it is doubtful that this will allow the real changes in the lives of persons with disabilities that the Act is aiming to achieve. The Parliament of all institutions should be more ambitious and speak out on behalf of persons with disabilities in order to protect their rights. 
</Amend>
</Amend>
<Amend>Amendment

<NumAm>19</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 40</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(40)
In the absence of harmonised standards and where needed for market harmonisation purposes, the Commission should be able adopt implementing acts establishing common technical specifications for the accessibility requirements set in this Directive.
	(40)
In the absence of harmonised standards and where needed for market harmonisation purposes, the Commission should be able adopt implementing acts establishing technical specifications for the accessibility requirements set in this Directive. However, that power of the Commission to adopt technical specifications which entail a presumption of conformity with this Directive should be strictly limited, given that the exercise of that power will not follow the founding principles of standardisation.
	(40)
In the absence of harmonised standards and where needed for market harmonisation purposes, the Commission should be able adopt implementing acts establishing common technical specifications for the accessibility requirements set in this Directive with the involvement of Disabled Persons’ Organisations.




Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
It is important to stress that the European standardisation system, as it currently exists, does not allow for a meaningful participation of persons with disabilities and their representative organisations on equal basis with other stakeholders. At EDF we were directly excluded from some of the final decisions of the standardisation development that resulted in the EN 301549 (read EDF statement about this situation
), as well as the European Commission and the international organisation W3C, which were considered observers too. Industry players have a tremendous influence in the standardisation procedures, therefore we believe that the Commission should retain the power to adopt Common Technical Specifications, in case the preferred option (standardisation) does not come up with a document that sufficiently meets the accessibility requirements adopted in this Directive. This “Plan B” (the CTS) is a safeguard that can prevent the situation in which “any standard is good enough”.</Amend>
</Amend>
</Amend>
<Amend>Amendment

<NumAm>23</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 53 b (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(53b)
In order to give service providers sufficient time to adapt to the requirements laid down by this Directive, it is necessary to provide for a transitional period, during which products used for the provision of a service do not need to comply with the accessibility requirements laid down by this Directive. Given the cost and long life cycle of automatic teller machines, ticketing machines and check-in machines, it is appropriate to provide that, when such terminals are used in the provision of services, they may continue to be used until the end of their economically useful life or until they are fully depreciated.
	Reject amendment


Or. <Original>{EN}en</Original>
Justification

Out of all the products and services concerned, there is not valid reason why ticketing machines and check-in machines should be exempt from the general provisions of the Directive. Should there be a need for an extended transition period, economic operators can make use of Art. 12 to argue for a “disproportionate burden”.

</Amend>
<Amend>Amendment

<NumAm>24</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Recital 53 c (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(53c)
If, on the basis of the required assessment, it is concluded that it would constitute a disproportionate burden on economic operators to require that all automatic teller machines, ticketing machines or check-in machines that are available for the provision of the same service comply with the accessibility requirements laid down by this Directive, then the assessment should also suggest what number of compliant machines would be sufficient to secure the accessibility of the services provided by the service provider in question. In its assessment, the service provider should take into account inter alia the estimated benefit for persons with disabilities, including the availability of other means of accessing the service, and the ease of access of the accessible machines.
	Reject amendment


Or. <Original>{EN}en</Original>
Justification:

See justification for AM 23.

</Amend>
</Original>
</Amend>
<Amend>Amendment

<NumAm>26</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 1 – introductory part</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	1.
Chapters I, II to V, and VII apply to the following products:
	1.
Chapters I, II to V, and VII apply to the following products placed on the Union market after ... [six years after the date of entry into force of this Directive]:
	Reject amendment


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>27</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 1 – point a</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(a)
general purpose computer hardware and operating systems;
	(a)
general purpose computer hardware and operating systems intended for use by consumers;
	Rejet amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justification for AM 3

	NEW AMENDMENT

Article 1 – paragraph 1 – point b

	Text proposed by the Commission
	EDF Amendment

	(b) the following self-service terminals:

(i) Automatic Teller Machines;

(ii) ticketing machines;

(iii) check-in machines.


	(b) the following self-service terminals:

(i) Automatic Teller Machines;

(ii) ticketing machines;

(iii) check-in machines.

(iv) payment terminals



</Amend>
</Amend>
<Amend>Amendment

<NumAm>29</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 1 – point d</Article>
	

	Text proposed by the Commission
	Amendment

	(d)
consumer terminal equipment with advanced computing capability related to audio-visual media services.
	(d)
consumer terminal equipment related to audio-visual media services.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
No definition of "advanced computing capability" exists in any standardisation/regulatory documents. The concept is not used and is not fit either from a legal or computer science perspective
	NEW AMENDMENT

Article 1 – paragraph 1 – point e (new)

	Text proposed by the Commission
	EDF Amendment

	
	(e) household appliances operated by a user interface


</Amend>
<Amend>Amendment

<NumAm>30</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 2 – introductory part</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	2.
Chapters I, II to V, and VII, apply to the following services:
	2.
Chapters I, II to V, and VII, apply to the following services provided after ... [six years after the date of entry into force of this Directive], without prejudice to Article 27a:
	Reject amendment


Or. <Original>{EN}en</Original>
</Amend>
</Amend>
</Amend>
<Amend>Amendment

<NumAm>33</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 2 – point c</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(c)
air, bus, rail and waterborne passenger transport services;
	(c)
air, bus, rail and waterborne passenger transport services in relation to the following aspects:
	(c).1 
air, bus, rail and waterborne passenger transport services, 

(c).2 air, bus, rail and waterborne passenger transport  vehicles, and related infrastructure;




Or. <Original>{EN}en
Justification:

Putting a list here is too limiting and does not allow for future innovation. Therefore, the Commission proposal should be retained. </Original>
</Amend>
<Amend>Amendment

<NumAm>34</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 2 – point c – point i (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(i)
the websites, the mobile device-based services, smart ticketing, real-time information; and 
	Reject amendment


Or. <Original>{EN}en
Justification:

See justification for AM 33</Original>
</Amend></Original>
</Amend>
<Amend>Amendment

<NumAm>36</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 2 – point d</Article>
	
	EDF position

	Text proposed by the Commission
	Amendment
	

	(d)
banking services;
	(d)
consumer banking services;
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justification AM 3. Persons with disabilities have also the right to work in an accessible work environment which can include banks.
</Amend>
<Amend>Amendment

<NumAm>37</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 2 – point e</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(e)
e-books;
	(e)
e-books and related equipment used in the provision of those services provided by the service provider;
	Reject amendment


Or. <Original>{EN}en</Original>
Justification
We welcome the specific inclusion of e-readers (the “related equipment used in the provision of those services”), but adding “provided by the service provider” will limit the scope of the Directive. It will mean in practice that only those e-books providers (e.g. Amazon), which also provide e-readers (e.g. Amazon Kindle) will need to make their devices accessible, whilst in reality e-books format is technologically neutral (industry standard ePub 3) an can be read by any device. 

</Amend>
<Amend>Amendment

<NumAm>38</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 2 – point f</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(f)
e-commerce.
	(f)
'online marketplaces' intended for use by consumers.
	(f) e-commerce, websites of products and services providers, private entities mandated to provide a service of general interest, media and news websites, online platforms and social media;




Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justifications for AMs 3, 4 and 6 (on the web accessibility Directive). 
	NEW AMENDMENT

Article 1 – paragraph 2 – point g (new)

	Text proposed by the Commission
	EDF Amendment

	
	(g) accommodation services;


</Amend>
<Amend>Amendment

<NumAm>39</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 3 – point a</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(a)
public contracts and concessions which are subject to Directive 2014/23/EU42 Directive 2014/24/EU and Directive 2014/25/EU.
	(a)
public contracts and concessions which are subject to Directive 2014/23/EU of the European Parliament and of the Council42, Directive 2014/24/EU and Directive 2014/25/EU, designed or constructed after ... [six years after the date of entry into force of this Directive].
	Reject amendment

	__________________
	__________________
	

	42 Directive 2014/23/EU of the European Parliament and of the Council of 26 February 2014 on the award of concession contracts (OJ L 94, 28.3.2014, p. 1)
	42 Directive 2014/23/EU of the European Parliament and of the Council of 26 February 2014 on the award of concession contracts (OJ L 94, 28.3.2014, p. 1)
	


Or. <Original>{EN}en</Original>
Justification:

Directives 2014/23, 2014/24, and 2014/25 are already in force and being applied so there is no valid reason to introduce another transition period. The accessibility requirements in the Accessibility Act will help to implement these Union laws by clarifying what “accessibility” in the context means so any further delay in implementation would be counter-productive.

</Amend>
<Amend>Amendment

<NumAm>40</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 3 – point b</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(b)
the preparation and implementation of programmes under Regulation (EU) No 1303/2013 of the European Parliament and of the Council laying down common provisions on the European Regional Development Fund, the European Social Fund, the Cohesion Fund, the European Agricultural Fund for Rural Development and the European Maritime and Fisheries Fund;43 and Regulation (EU) No 1304/2013 of the European Parliament and of the Council.44
	(b)
the preparation and implementation of programmes under Regulation (EU) No 1303/2013 of the European Parliament and of the Council43 and Regulation (EU) No 1304/2013 of the European Parliament and of the Council44, adopted or implemented after ... [six years after the date of entry into force of this Directive].
	Reject amendment

	__________________
	__________________
	

	43 Regulation (EU) No 1303/2013 of the European Parliament and of the Council of 17 December 2013 laying down common provisions on the European Regional Development Fund, the European Social Fund, the Cohesion Fund, the European Agricultural Fund for Rural Development and the European Maritime and Fisheries Fund and laying down general provisions on the European Regional Development Fund, the European Social Fund, the Cohesion Fund and the European Maritime and Fisheries Fund and repealing Council Regulation (EC) No 1083/2006 ( OJ L 347, 20.12.2013, p. 320).
	43 Regulation (EU) No 1303/2013 of the European Parliament and of the Council of 17 December 2013 laying down common provisions on the European Regional Development Fund, the European Social Fund, the Cohesion Fund, the European Agricultural Fund for Rural Development and the European Maritime and Fisheries Fund and laying down general provisions on the European Regional Development Fund, the European Social Fund, the Cohesion Fund and the European Maritime and Fisheries Fund and repealing Council Regulation (EC) No 1083/2006 (OJ L 347, 20.12.2013, p. 320).
	

	44 Regulation (EU) No 1304/2013 of the European Parliament and of the Council of 17 December 2013 on the European Social Fund and repealing Council Regulation (EC) No 1081/2006.
	44 Regulation (EU) No 1304/2013 of the European Parliament and of the Council of 17 December 2013 on the European Social Fund and repealing Council Regulation (EC) No 1081/2006 (OJ L 347, 20.12.2013, p. 470).
	


Or. <Original>{EN}en</Original>
Justification:

See justification for AM 39.

</Amend>
<Amend>Amendment

<NumAm>41</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 3 – point d</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(d)
transport infrastructure in accordance with Regulation (EU) No 1315/2013 of the European Parliament and of the Council.46
	(d)
transport infrastructure in accordance with Regulation (EU) No 1315/2013 of the European Parliament and of the Council46, designed or constructed after ... [six years after the date of entry into force of this Directive].
	Reject amendment

	__________________
	__________________
	

	46 Regulation (EU) No 1315/2013 of the European Parliament and of the Council of 11 December 2013 on Union guidelines for the development of the trans-European transport network (OJ L 348, 20.12.2013, p.1).
	46 Regulation (EU) No 1315/2013 of the European Parliament and of the Council of 11 December 2013 on Union guidelines for the development of the trans-European transport network (OJ L 348, 20.12.2013, p. 1).
	


Or. <Original>{EN}en</Original>
Justification: 

See justification for AM 39.

</Amend>
<Amend>Amendment

<NumAm>42</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 – paragraph 3 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	3a.
Paragraph 3 shall apply only to products and services referred to in paragraph 1 and 2 of this Article.
	Reject amendment

	
	Paragraph 3 shall apply to:
	

	
	(a) 
public contracts in accordance with point (a) of paragraph 3, where technical specifications related to those contracts are published in a call for competitive tenders after the date of application of this Directive;
	

	
	(b)
programmes in accordance with point (b) of paragraph 3 adopted after the date of application of this Directive, or programming documentation implementing such programmes, to the extent that such documentation is published after that date;
	

	
	(c) 
new, rehabilitated and upgraded transport infrastructure in accordance with point (d) of paragraph 3 for which design or construction starts after the date of application of this Directive.
	


Or. <Original>{EN}en
Justification: 

See justification for AM 39.

	NEW AMENDMENT

Article 1 – paragraph 4 (new)

	Text proposed by the Commission
	EDF Amendment

	
	Member States may maintain or introduce measures in conformity with Union law which go beyond the minimum requirements for accessibility established by this Directive


</Original>
</Amend>
<Amend>Amendment

<NumAm>43</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 1 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	Article 1a
	

	
	Exclusion of microenterprises
	

	
	This Directive shall not apply to microenterprises manufacturing, importing or distributing products and services falling within its scope.
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justification for AM 17.

</Amend>
<Amend>Amendment

<NumAm>44</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 2 – paragraph 1 – point 1</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(1)
“accessible products and services” are products and services that are perceptible, operable and understandable for persons with functional limitations, including persons with disabilities, on an equal basis with others;
	(1)
“accessible products and services” means products and services that are perceivable, operable, understandable and robust for persons with disabilities;
	(1)
“accessible products and services” are products and services that are perceptible, operable and understandable for persons with functional limitations and persons with disabilities, on an equal basis with others; 




Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justification for AM 2.

</Amend>
<Amend>Amendment

<NumAm>45</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 2 – paragraph 1 – point 2</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF comments

	(2)
“universal design” referred to also as “design for all” means the design of products, environments, programmes and services to be usable by all people, to the greatest extent possible, without the need for adaptation or specialised design; “universal design” does not exclude assistive devices for particular groups of persons with functional limitations, including persons with disabilities where this is needed;
	deleted
	(2)
“universal design” referred to also as “design for all” means the design of products, environments, programmes and services to be usable by all people, to the greatest extent possible, without the need for adaptation or specialised design; “universal design” does not exclude assistive devices for particular groups of persons with functional limitations, and persons with disabilities where this is needed;


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justifications for AM 12

</Amend>
<Amend>Amendment

<NumAm>46</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 2 – paragraph 1 – point 5 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF Position

	
	(5a)
"service " means a service as defined in point 1 of Article 4 of Directive 2006/123/EC of the European Parliament and of the Council1a;
	Reject amendment

	
	____________________
	

	
	1a Directive 2006/123/EC of the European Parliament and of the Council of 12 December 2006 on services in the internal market (OJ L 376, 27.12.2006, p. 36).
	


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
The definition of “services” in the services directive is not broad enough, as it only covers “self-employed economic activity, normally provided for remuneration”, and therefore it can exclude public services, such as the public television.
</Amend>
<Amend>Amendment

<NumAm>47</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 2 – paragraph 1 – point 5 b (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(5b)
"service provider " means any natural or legal person who offers or provides a service which is directed towards the Union market;
	Reject amendment


Or. <Original>{EN}en</Original>
Justification: See AM 46</Amend>
</Amend>
<Amend>Amendment

<NumAm>49</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 2 – paragraph 1 – point 19</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(19)
“recall” means any measure aiming at the return of a product that has already been made available to the end user;
	deleted
	Reject amendment.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
It is important to keep “recall” in the definitions because it should also be retained in the Directives as this is one of the direct means of recourse for consumers.
</Amend>
<Amend>Amendment

<NumAm>50</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 2 – paragraph 1 – point 21</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(21)
“e-commerce” means the online sale of products and services.
	(21)
"online marketplace" means a digital service that allows consumers as defined in point (a) of Article 4(1) of Directive 2013/11/EU of the European Parliament and of the Council1a to conclude online sales or service contracts with traders as defined in point (b) of Article 4(1) of that Directive either on the online marketplace's website or on a trader's website that uses computing services provided by the online marketplace;
	Reject amendment

	
	____________________
	

	
	1a Directive 2013/11/EU of the European Parliament and of the Council of 21 May 2013 on alternative dispute resolution for consumer disputes and amending Regulation (EC) No 2006/2004 and Directive 2009/22/EC (Directive on consumer ADR) (OJ L 165, 18.6.2013, p. 63).
	


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See the justification for AM 38. The definition provided by the Commission is clearer.
</Amend>
<Amend>Amendment

<NumAm>51</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 2 – paragraph 1 – point 21 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(21a)
"air passenger transport services" means services provided by air carriers, tour operators and the managing bodies of airports as defined in points (b) to (f) of Article 2 of Regulation (EC) No 1107/2006 of the European Parliament and of the Council1a;
	Reject amendment

	
	____________________
	

	
	1a Regulation (EC) No 1107/2006 of the European Parliament and of the Council of 5 July 2006 concerning the rights of disabled persons and persons with reduced mobility when travelling by air (OJ L 204, 26.7.2006, p. 1).
	


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
Regulation 1107/2006, Art. 2 points (b) to (f) does not define the service, it only defines the different operating entities. It does not cover, for example, the provision of information which is clearly part of the service. EDF fears that this amendment and the following ones aim at limiting the application of this Directive.
</Amend>
<Amend>Amendment

<NumAm>52</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 2 – paragraph 1 – point 21 b (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(21b)
"bus passenger transport services" means services covered by Article 2(1) and (2) of Regulation (EU) No 181/2011;
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justification for AM 51.

</Amend>
<Amend>Amendment

<NumAm>53</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 2 – paragraph 1 – point 21 c (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(21c) "rail passenger transport services" means all rail passenger services covered by Article 2(1) and (2) of Regulation (EC) No 1371/2007;
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justification for AM 51.
</Amend>
<Amend>Amendment

<NumAm>54</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 2 – paragraph 1 – point 21 d (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	(21d)
"waterborne passenger transport services" means passenger services covered by Article 2(1) of Regulation (EU) No 1177/2010.
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification
See justification for AM 51.

	NEW AMENDMENT

Article 3 – paragraph 2

	Text proposed by the Commission
	EDF Amendment

	2.
General purpose computer hardware and operating systems shall comply with the requirements set out in Section I of Annex I.


	2.
General purpose computer hardware and operating systems as well as household appliances operated by a user interface shall comply with the requirements set out in Section I of Annex I.




</TitreJust>
	NEW AMENDMENT

Article 3 – paragraph 3

	Text proposed by the Commission
	EDF Amendment

	3.
The following self-service terminals: Automatic Teller Machines, ticketing machines and check-in machines shall comply with the requirements set out in Section II of Annex I.


	3.
The following self-service terminals: Automatic Teller Machines, ticketing machines,check-in machines, and payment terminals shall comply with the requirements set out in Section II of Annex I.


</Amend>
<Amend>Amendment

<NumAm>55</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 3 – paragraph 6 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	6a.
With regard to rail passenger transport, the accessibility requirements of this Directive related to the provision of information shall be deemed to be complied with where services comply with the corresponding provisions of Regulation (EU) No 1371/2007.
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
This is completely unacceptable. Sectorial legislation is not at all equipped to fulfil the purpose of the European Accessibility Act and this horizontal legislation has been developed for a reason: namely, that the equivalent requirements do not exist in sectorial legislation. There is only very little real overlap with transport legislation (see also EDF’s justification on AM 7) and including AM 55 in the report would significantly weaken the accessibility requirements for persons with disabilities, meaning that they will remain at the status quo and will still not be able to use many transport services. 
</Amend>
<Amend>Amendment

<NumAm>56</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 3 – paragraph 6 b (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	6b.
With regard to the built environment of rail passenger transport, the accessibility requirements of this Directive shall be deemed to be complied with where the technical specifications for interoperability (TSI) comply with the corresponding provisions of Regulation (EU) No 1300/2014.
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
This is completely unacceptable. See justifications for AM 55.

</Amend>
<Amend>Amendment

<NumAm>57</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 3 – paragraph 6 c (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	6c.
With regard to rail passenger transport, the accessibility requirements of this Directive related to websites shall be deemed to be complied with where services comply with the corresponding provisions of Regulation (EU) No 454/2011.
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification
It is ok to refer to the web content accessibility guidelines but as it is phrased in the TAP-TSI (“This website shall comply with web content accessibility guidelines which take into account the needs of people with auditory and/or visual impairment.”) the requirement is totally insufficient. The web content accessibility guidelines do not single out those disabilities and are much more wide-reaching. Instead, the reference should be made directly to the Web Accessibility Directive which is more appropriate. </TitreJust>
</Amend>
<Amend>Amendment

<NumAm>58</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 3 – paragraph 6 d (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF Position

	
	6d.
With regard to bus passenger transport, the accessibility requirements of this Directive related to the provision of information about accessibility characteristics and facilities shall be deemed to be complied with where services comply with Article 11 of Regulation (EU) No 181/2011.
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
This is completely unacceptable. Regulation 181/2011 only stipulates in Art. 11 that information about the access conditions shall be provided “in accessible formats on request, in the same languages as those in which information is generally made available to all passengers. When providing this information particular attention shall be paid to the needs of disabled persons and persons with reduced mobility”. This is much weaker than what is required under the proposed Accessibility Act, which concerns especially websites and mobile applications which are not mentioned in Regulation 181/2011. It would make the Act basically meaningless. See also AM 8. 
</Amend>
<Amend>Amendment

<NumAm>59</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 3 – paragraph 6 e (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	6e.
With regard to sea and inland waterway passenger transport, the accessibility requirements of this Directive related to the provision of information about the accessibility characteristics and facilities of services shall be deemed to be complied with where services comply with Article 9 of Regulation (EU) No 1177/2010.
	Reject amendment.


Or. <Original>{EN}en</Original>
<TitreJust>Justification
This is completely unacceptable. It is much weaker than what is required under the proposed Accessibility Act, which concerns especially websites and mobile applications which are not mentioned in Regulation 1177/2010. It would make the Act basically meaningless. See also AM 8, AM 58, & AM 59.
</TitreJust>
</Amend>
<Amend>Amendment

<NumAm>60</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 3 – paragraph 9</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	9.
E-commerce shall comply with the requirements set out in Section VIII of Annex I.
	9.
Online marketplaces shall comply with the requirements set out in Section VIII of Annex I.
	9.
E-commerce, websites of products and services providers, media and news websites, online platforms and social media shall comply with the requirements set out in Section VIII of Annex I.
The user-generated content is exempted from the requirements set out in Section VIII of Annex I, whilst the available authoring tools shall be accessible for persons with disabilities and shall facilitate the creation of accessible content.




Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justification for AM 38.

</Amend>
<Amend>Amendment

<NumAm>61</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 3 – paragraph 10</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	10.
Member States may decide, in the light of national conditions, that the built environment used by clients of passenger transport services including the environment that is managed by service providers and by infrastructure operators as well as the built environment used by clients of banking services, and customer services centres and shops under the scope of telephony operators shall comply with the accessibility requirements of Annex I, section X, in order to maximise their use by persons with functional limitations, including persons with disabilities.
	deleted
	10.
Member States shall ensure that the built environment used by clients of passenger transport services including the environment that is managed by service providers and by infrastructure operators as well as the built environment used by clients of banking services, and customer services centres and shops under the scope of telephony operators, as well as any other service or place for the purchase of any of the products included in this Directive shall comply with the accessibility requirements of Annex I, section X, in order to maximise their use by persons with functional limitations, and persons with disabilities.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
The built environment has been identified by the Commission’s own Impact Assessment (p.5) as one of the aspects that is likely to be addressed by diverging national legislation and this Directive should therefore contain mandatory provisions covering the build environment This will also ensure that only parts of a service (e.g. the ATM) but not the built environment or infrastructure that surrounds it (e.g. stairs leading into the building where the ATM is located) will be accessible. Not making accessibility of the built environment binding will weaken the stance of the entire Act and fails to fulfil Article 9 of the UNCRPD.

	NEW AMENDMENT

Article 3 – paragraph 11 (new)



	Text proposed by the Commission
	EDF Amendment

	
	11. Accommodation services shall comply with the requirements set out in Sections VIII and X of Annex I.



</Amend>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 5 – paragraph 4</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	4.
Manufacturers shall keep a register of complaints, of non-conforming products and products recalls, and shall keep distributors informed of any such monitoring.
	4.
Manufacturers shall keep a register of complaints and of non-conforming products.
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justification for AM 49.
</Amend>
</Amend>
</Amend>
<Amend>Amendment

<NumAm>67</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 7 – paragraph 7</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	7.
Importers shall keep a register of complaints, of non-conforming products and product recalls, and shall keep distributors informed of such monitoring.
	7.
Importers shall keep a register of complaints and of non-conforming products, and shall keep distributors informed of such monitoring.
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justification for AMs 49 and 63.

</Amend>
</Amend></Amend>
</Amend></Amend>
<Amend>Amendment

<NumAm>72</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 10 – paragraph 2</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	2.
Economic operators shall be able to present the information referred to in paragraph 1 for a period of 10 years after they have been supplied with the product and for a period of 10 years after they have supplied the product.
	2.
Economic operators shall be able to present the information referred to in paragraph 1 for a certain period after they have been supplied with the product or after they have supplied the product.
	Reject amendment


Or. <Original>{EN}en
Justification:

A “certain period” is very vague and doesn’t give any clarity to the consumer or the economic operator. EDF supports the Commission proposal. </Original>
</Amend>
</Amend>
</Amend>
<Amend>Amendment

<NumAm>75</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 12 – paragraph 3

	
	

	Text proposed by the Commission
	Amendment
	EDF position

	3.
In order to assess whether compliance with accessibility requirements regarding products or services imposes a disproportionate burden, the economic operators shall take account, of the following:

(a)

the size, resources and nature of the economic operators; 

(b)
the estimated costs and benefits for the economic operators in relation to the estimated benefit for persons with disabilities, taking into account the frequency and duration of use of the specific product or service.

	(ba)
the life span of the infrastructure and products used in the provision of a service.
	3.
In order to assess whether compliance with accessibility requirements regarding products or services imposes a disproportionate burden, the economic operators shall take account, of the following:

(a)

the size, resources and nature of the economic operators; 

(b)
the estimated costs and benefits for the economic operators in relation to the estimated benefit for persons with functional limitations and persons with disabilities. 




Or. <Original>{EN}en
Justification:

According to the UN Committee’s General Comment No. 2 (2014) on accessibility, any notion of “disproportionate burden” is unacceptable as a principle. It states that the “obligation to implement accessibility is unconditional, i.e. the obliged entity may not excuse the omission referring to the burdens of provision the access for persons with disabilities.”

The text in its current form does therefore not guarantee that economic operators will invest to make their products and services more accessible. EDF fears that this provision will jeopardize the implementation of the proposed Directive as it is not entirely clear what parameters would be used to measure the “disproportionate burden” and how this will be enforced in practice. Involving Disabled Persons’ Organisations directly would guarantee a coherent approach to the exemptions, allowing verification of the use of the exemption by technical experts on accessibility issues.

The best way to guarantee an independent and impartial assessment would be assessment by a third party. However, this is costly and could delay the assessment procedure. In order to make it as easy a possible for the manufacturer, a combination of self-assessment and systematic verification by the Market Surveillance Authority can be the solution. 

Finally, it is important that the Market Surveillance Authorities have adequate resources, staff, and knowledge to efficiently verify the assessment of the manufacturer. Stakeholders should also be involved to ensure that the principles, guidelines and benchmarks used for the assessment are coherent and adequate. 

	NEW AMENDMENT

Article 12 – paragraph 4



	Text proposed by the Commission
	EDF Amendment

	4.
The burden shall not be deemed disproportionate where it is compensated by funding from other sources than the economic operator’s own resources, whether public or private.


	4.
The burden shall not be deemed disproportionate where it is compensated by funding from other sources than the economic operator’s own resources, whether public or private. Lack of priority, time or knowledge shall not be considered as legitimate reasons to claim the disproportionate burden.



</Original>
</Amend>
<Amend>Amendment

<NumAm>76</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 12 – paragraph 5 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	5a.
For the purpose of the implementation of paragraphs 1 and 2, the Commission shall adopt delegated acts in accordance with Article 23a in order to supplement this Directive by laying down the guidelines for all products and services covered by this Directive. The Commission shall adopt the first such delegated act covering all products and services falling within the scope of this Directive by ...[one year after the date of entry into force of this Directive].
	Reject amendment.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
EDF believes this article provides enough clarity on how to assess a disproportionate burden or fundamental alteration. Using delegated acts as a means to alter the accessibility requirements is also not suitable as a procedure because it takes too long and can be much easier dealt with directly in this Directive. 
</Amend>
<Amend>Amendment

<NumAm>77</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 12 – paragraph 6</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	6.
Where the economic operators have used the exception provided for in paragraphs 1 to 5 for a specific product or service they shall notify the relevant market surveillance authority of the Member State in the market of which the product or service is placed or made available. Notification shall include the assessment referred to in paragraph 3. Microenterprises are exempted from this notification requirement but must be able to supply the relevant documentation upon request from a relevant market surveillance authority.
	6.
Where the economic operators have used the exception provided for in paragraphs 1 to 5 for a specific product or service they shall notify the relevant market surveillance authority of the Member State in the market of which the product or service is placed or made available. Notification shall include the assessment referred to in paragraph 3.
	6.
Where the economic operators have used the exception provided for in paragraphs 1 to 5 for a specific product or service they shall notify the market surveillance authority of the Member State in the market of which the product or service is placed or made available. Notification shall include the assessment referred to in paragraph 3. The market surveillance authority shall systematically verify the assessment for such an exemption to be granted unless the economic operator has provided an independent third party assessment. 



Or. <Original>{EN}en</Original>
Justification:

See justification to AM 17 as well as AM 75.

</Amend>
<Amend>Amendment

<NumAm>78</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 12 – paragraph 6 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	6a.
SMEs are exempted from the notification requirement laid down in paragraph 6 but must be able to supply the relevant documentation upon request from a relevant market surveillance authority.
	Reject amendment.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
The same as for the microenterprises is true for SME’s in terms of exemptions. See justification for AMs 17 and 75. 

</Amend>
</Amend>
	NEW AMENDMENT

Article 12 – paragraph 7 (new)



	Text proposed by the Commission
	EDF Amendment

	
	7. A structured dialogue shall be established between relevant stakeholders, including persons with disabilities and their representative organisations and the Market Surveillance Authorities to ensure that adequate principles for the assessment of the exemptions are established to make sure they are coherent. 

8. Member States are encouraged to provide incentives and guidelines to Microenterprises to facilitate the implementation of this Directive. The procedures and guidelines shall be developed in consultation with relevant stakeholders, including persons with disabilities and their representative organisations. 




	NEW AMENDMENT

Article 12 – paragraph 8 (new)



	Text proposed by the Commission
	EDF Amendment

	
	8. Member States are encouraged to provide incentives and guidelines to Microenterprises to facilitate the implementation of this Directive. The procedures and guidelines shall be developed in consultation with relevant stakeholders, including persons with disabilities and their representative organisations. 




Justification:

According to the UN Committee’s General Comment No. 2 (2014) on accessibility, any notion of “disproportionate burden” is unacceptable as a principle. It states that the “obligation to implement accessibility is unconditional, i.e. the obliged entity may not excuse the omission referring to the burdens of provision the access for persons with disabilities.”

The text in its current form does therefore not guarantee that economic operators will invest to make their products and services more accessible. EDF fears that this provision will jeopardize the implementation of the proposed Directive as it is not entirely clear what parameters would be used to measure the “disproportionate burden” and how this will be enforced in practice. Involving Disabled Persons’ Organisations directly would guarantee a coherent approach to the exemptions, allowing verification of the use of the exemption by technical experts on accessibility issues.

The best way to guarantee an independent and impartial assessment would be assessment by a third party. However, this is costly and could delay the assessment procedure. In order to make it as easy a possible for the manufacturer, a combination of self-assessment and systematic verification by the Market Surveillance Authority can be the solution. 

Finally, it is important that the Market Surveillance Authorities have adequate resources, staff, and knowledge to efficiently verify the assessment of the manufacturer. Stakeholders should also be involved to ensure that the principles, guidelines and benchmarks used for the assessment are coherent and adequate. 

</Amend>
</Amend>
<Amend>Amendment

<NumAm>82</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 14 – paragraph 1</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	1.
Where no reference to harmonised standards has been published in the Official Journal of the European Union in accordance with Regulation (EU) No 1025/2012, and where further detail for the accessibility requirements of certain products and services would be needed for harmonisation of the market, the Commission may adopt implementing acts establishing common technical specifications ('CTS') for the accessibility requirements set out in Annex I to this Directive. Those implementing acts shall be adopted in accordance with the examination procedure referred to in Article 24(2) of this Directive.
	1.
Where no reference to harmonised standards has been published, but not sooner than two years after the adoption of a request to one or several European standardisation organisations to draft such harmonised standards, the Commission may adopt implementing acts establishing technical specifications that meet the accessibility requirements referred to in Article 3. Those implementing acts shall be adopted in accordance with the examination procedure referred to in Article 24(2) of this Directive.
	Reject amendment


Or. <Original>{EN}en</Original>
It is crucial to include a safeguard in case the standards organisations do not deliver a harmonised standard that sufficiently meets the requirements adopted in this Directive. Therefore, EDF would prefer to retain the power of the Commission to adopt CTS “where further detail for the accessibility requirements of certain products and services would be needed for harmonisation of the market”, instead of limiting this option only when no standard is published. 
For further justification see AM 19.
</Amend>
</Original>
</Amend>
<Amend>Amendment

<NumAm>84</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 14 – paragraph 2 </Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	2.
Products and services which are in conformity with the CTS referred to in paragraph 1 or parts thereof shall be deemed to be in conformity with the accessibility requirements referred to in Article 3, covered by those CTS or parts thereof.
	2.
Products and services which are in conformity with the technical specifications referred to in paragraph 1 or parts thereof shall be deemed to be in conformity with the accessibility requirements referred to in Article 3, covered by those technical specifications or parts thereof.
	2.
Products and services which are in conformity with the CTS referred to in paragraph 1 or parts thereof shall be deemed to be in conformity with the accessibility requirements referred to in Article 3, covered by those CTS or parts thereof.

3. Relevant stakeholders, including persons with disabilities and their representative organisations, shall be consulted systematically as part of the procedure for the adoption of implementing acts. 




Or. <Original>{EN}en</Original>
Justification:

EDF supports the possibility for the European Commission to publish Common Technical Specifications (CTS). However, this procedure can be a lengthy and complicated one and in order to ensure a good quality outcome, Disabled Persons’ Organisations and other relevant stakeholders should be able to provide their views systematically. 
See also AM 19 and 82.
</Amend>
</Amend>
</Amend>
</Amend>
</Amend>
<Amend>Amendment

<NumAm>90</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 19 – paragraph 4</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	4.
Where the relevant economic operator does not take adequate corrective action within the period referred to in the second subparagraph of paragraph 1, the market surveillance authorities shall take all appropriate provisional measures to prohibit or restrict products being made available on their national markets, to withdraw the product from that market or to recall it. The market surveillance authorities shall inform the Commission and the other Member States, without delay, of those measures.
	4.
Where the relevant economic operator does not take adequate corrective action within the period referred to in the second subparagraph of paragraph 1, the market surveillance authorities shall take all appropriate provisional measures to prohibit or restrict products being made available on their national markets or to withdraw the product from that market. The market surveillance authorities shall inform the Commission and the other Member States, without delay, of those measures.
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
See justification for AM 49, AM 63, and AM 67. For enforcement reasons, it is crucial to keep this last resort for the national surveillance authorities.
</Amend>
</Amend>
<Amend>Amendment

<NumAm>92</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 21 – paragraph 1 – point c</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	(c)
When establishing the accessibility requirements related to social and quality criteria established by competent authorities in tender procedures for public passenger transport services by rail and by road under Regulation (EC) No 1370/2007;
	deleted
	(c)
When establishing the accessibility requirements related to social and quality criteria established by competent authorities in tender procedures for public passenger transport services by rail and by road under Regulation (EC) No 1370/2007;

(d)
To transport infrastructure in accordance with Article 37 of Regulation (EU) No 1315/2013.

(e) Where applicable, all relevant EU legislation or to the provisions in EU legislation referring to accessibility for persons with disabilities. 




Or. <Original>{EN}en</Original>
<TitreJust>Justification:

Since the UNCRPD required all new and revised EU legislation to include accessibility, it is very likely that there will be more references to accessibility in other EU legislation in the future. Therefore, it should be clear that the Accessibility Act will be the reference point to define the accessibility requirements for all other legislation, not just the specific existing ones outlined in the proposal. </TitreJust>
</Amend>
<Amend>Amendment

<NumAm>94</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 22 – paragraph 4</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	4.
Where a competent authority has used the exception provided for in paragraphs 1, 2 and 3 for a specific product or service it shall notify the Commission thereof. The notification shall include the assessment referred to in paragraph 2.
	4.
Where a competent authority has used the exception provided for in paragraphs 1, 2 and 3 for a specific product or service, it shall, further to a request from the Commission, provide the assessment referred to in paragraph 3.
	4.
Where a competent authority has used the exception provided for in paragraphs 1, 2 and 3 for a specific product or service it shall notify the Commission thereof. The notification shall include the assessment referred to in paragraph 2 and it shall be made available to the public in accessible formats. 

5. (new)If the Commission has reasons to doubt the decision of the competent authority concerned, the Commission may request the working group referred to in Article 19.9 to verify the assessment referred to in paragraph 2 and issue an opinion.


Or. <Original>{EN}en</Original>
<TitreJust>Justification:
Authorities should be pro-active in notifying the Commission and it is not sufficient to do this only upon request. The interest of the consumer and of persons with disabilities should come first and it should not be circumvented by trying to weaken the notification procedures.:

</TitreJust>
</Original></Amend> </Original></Amend></Amend></Original></Amend></Amend>
<Amend>Amendment

<NumAm>100</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 25 – paragraph 2 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	2a.
This Article shall not apply to contracts which are subject to Directives 2014/24/EU and 2014/25/EU.
	Reject amendment


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
This is unacceptable, as it waters down the already existing obligation of the Public Procurement Directive to buy accessible (article 42). The reference to Directives 2014/24 and 2014/25 must stay because it is crucial that all procurement is also done accessibly. The Act will make the implementation of those Directives easier by filling the accessibility provision with meaning.
</Amend>
	NEW AMENDMENT

Article 27 – paragraph 2


	Text proposed by the Commission
	EDF Amendment

	2.
They shall apply those provisions from [… insert date -  six years after the entry into force of this Directive].


	2.
They shall apply those provisions from [… insert date -  

· 3 years after the entry into force of this Directive for products under Article 1(a) – general purpose computer hardware and operating systems

· 5 years after entry into force of this Directive for products under Article 1(b) – self-service terminals

· 4 years after the entry into force of this Directive for products under Article 1(c) - Consumer terminal equipment with advanced computing capability related to telephony services

· 4 years after the entry into force of this Directive for products under Article 1(d) - Consumer terminal equipment with advanced computing capabilities related to audiovisual media services

· 4 years after the entry into force of this Directive for products under Article 1(e) - Household appliances operated by a user interface 

· 4 years after the entry into force of this Directive for services under Article 1.2(a) – Telephony services

· 6 years after the entry into force of this Directive for services under Article 1.2(b) – Audiovisual Media  services

· 3 years after the entry into force of this Directive for services under Article 1.2(c)1 – air, bus, rail and waterborne passenger transport services (websites and mobile applications)

· 5 years after the entry into force of this Directive for services under Article 1.2(c)1 – air, bus, rail and waterborne passenger transport services (self-service terminals and ticketing machines)

· 10 years after the entry into force of this Directive for services under Article 1.2(c)2 – air, bus, rail and waterborne passenger transport services (vehicles and infrastructure)

· 5 years after the entry into force of this Directive for services under Article 1.2(d) – banking services and payment terminals (self-service terminals and payment terminals)

· 3 years after the entry into force of this Directive for services under Article 1.2(d) – banking services and payment terminals (banking service) 

· 3 years after the entry into force of this Directive for services under Article 1.2(e) – e-books

· 3 years after the entry into force of this Directive for services under Article 1.2(f) – e-commerce, websites of providers of products and services, social media and news websites, and online platforms

· 3 years after the entry into force of this Directive for services under Article 1.2(g) – accommodation services (websites)

· 3 years after the entry into force of this Directive for services under Article 1.2(g) – accommodation services (built environment)



Justification:

The proposed timeline of six years after the entry into force of the Directive for all products and services is too long. Considering that most products and services under the proposed Accessibility Act are related to ICT and are subject to a quick evolution and a short lifespan, a progress transposition period adjusted to the life-cycle of each product is more appropriate. 

</Amend>
<Amend>Amendment

<NumAm>102</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 27 – paragraph 5</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	5.
Member States using the possibility provided for in Article 3(10) shall communicate to the Commission the text of the main provisions of national law which they adopt to that end and shall report to the Commission on the progress made in their implementation.
	deleted
	Reject amendment


Or. <Original>{EN}en
Justification:

See justification for AM 94 on the importance to cover the built environment.</Original>
</Amend>
<Amend>Amendment

<NumAm>103</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Article 27 a (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF position

	
	Article 27a
	

	
	Transitional measures
	

	
	1. 
Without prejudice to paragraph 2 of this Article, Member States shall provide for a transitional period of five years after .... [six years after the date of entry into force of this Directive] during which service providers may continue to provide their services using products which were lawfully used by them to provide similar services before that date.
	Reject amendment

	
	2. 
Member States may provide that self-service terminals lawfully used by service providers in the provision of services before .... [six years after the date of entry into force of this Directive] may continue to be used in the provision of similar services until the end of their economically useful life, or until they are fully depreciated.
	


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
A further exemption for self-service terminals above and beyond what is already possible in Article 12 to get an exemption is not feasible. If all products can ask for this specific exemption, nothing will be left in the Act to regulate. 
</Amend>
.

<Amend>Amendment

<NumAm>105</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section I – point A (new)</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF comment

	
	A. 
Operating systems
	

	
	1. 
The provision of services in order to maximise their reasonably foreseeable use by persons with disabilities shall be achieved by meeting the functional performance requirements set out in point C, and shall include:
	Remove “reasonable” as it creates uncertainty.



	
	(a) 
information about the functioning of the service concerned and about its accessibility characteristics and facilities;
	Add: “accessible” information

	
	(b) 
electronic information, including the websites needed in the provision of the service.
	Add “accessible” information and websites.


</Amend>
<Amend>Amendment

<NumAm>106</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section I – point B (new)</Article>
	

	Text proposed by the Commission
	Amendment

	
	B. 
General-purpose computer hardware 


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
Reorganisation needed due to the classification of operating systems as services
EDF comment:

OK with the reorganisation of this section as long as accessibility requirements cover both hardware and software

</Amend>
<Amend>Amendment

<NumAm>107</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section I – paragraph 1 – introductory part</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF comments

	1. 
The design and production of products in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities and those with age related impairments, shall be achieved by making accessible the following: 
	1. 
The design and production of products in order to maximise their reasonably foreseeable use by persons with disabilities and those with age-related impairments shall be achieved by meeting the functional performance requirements set out in point C. The design and production of products shall include:
	Remove reasonably


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
EDF position::
It is not clear what “reasonable” can add.
EDF strongly rejects the removal of certain accessibility requirements, especially in the Design and Production of the products (first part of each section, as these are not “technical requirements”, i.e. they don’t specify how to achieve the outcome. Furthermore, if the requirements are removed, then the economic operators (and in the development of the harmonised standards) will not have any indication or clearer requirement on what “accessible” information on the use of the product mean (point a), the packaging, the instructions, etc. This will leave a great room for interpretation.

Furthermore, it is necessary to connect the user interface of the product with the accessibility requirements (point e).

Reject all deletions of accessibility requirements and strengthen them (see EDF amendments) 
</Amend>
<Amend>Amendment

<NumAm>108</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section I – paragraph 1 – points a to f</Article>
	
	

	Text proposed by the Commission
	Amendment
	EDF amendments

Reject deletions, retain Commission text, and complement with the following:

(a) the information on the use of the product provided on the product itself (labelling, instructions, warning), which:

(i) shall be understandable;

(ii) shall be perceivable;

(iii) shall have an adequate size and type of fonts with sufficient contrast between the characters and their background in order to maximise its readability  in foreseeable conditions of use;

(iv) shall be made available in accessible web format and electronic non-web documents by making them perceivable, operable, understandable and robust

(b) the packaging of the product including the information provided in it (opening, closing, use, disposal) which:
(i) shall meet the requirements laid down in Point 1(a)

(ii) shall in a simple and precise way inform the users that the product incorporates accessibility features and its compatibility with assistive technologies;

(c) the product instructions for use, installation and maintenance, storage and disposal of the product, whether provided separately or integrated within the product, which shall comply with the following:

(i) shall be made available in accessible web format and electronic non-web document by making them perceivable, operable, understandable and robust

(ii) shall list and explain how to use the accessibility features of the product and its compatibility with a variety of assistive technologies available at Union and international level

(iii) shall be provided on alternative non-electronic formats upon request. The alternative non-electronic formats may include large print, Braille, or easy-to-read text. 
(d) the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;



	(a) 
the information on the use of the product provided on the product itself (labelling, instructions, warning), which:
	(a) 
the information on the use of the product provided on the product itself (labelling, instructions, warning);
	

	(i) 
must be available by more than one sensory channel;
	
	

	(ii) 
must be understandable
	
	

	(iii) 
must be perceivable; 
	
	

	(iv) 
shall have an adequate size of fonts in foreseeable conditions of use; 
	
	

	(b) 
the packaging of the product including the information provided in it (opening, closing, use, disposal);
	(b) 
the packaging of the product including the information provided in it (opening, closing, use, disposal);
	

	(c) 
the product instructions for use, installation and maintenance, storage and disposal of the product which shall comply with the following: 
	(c) 
the product instructions for use, installation and maintenance, storage and disposal of the product; 
	

	(i) 
the content of instruction shall be available in text formats that can be used for generating alternative assistive formats to be presented in different ways and via more than one sensory channel, and
	
	

	(ii) 
the instructions shall provide alternatives to non-text content; 
	
	

	(d) 
the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;
	(d) 
the user interface of the product (handling, controls and feedback, input and output); 
	

	(e) 
the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2; 
	(e) 
the functionality of the product by providing functions aimed to address the needs of persons with disabilities;
	(e) the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2;

(f) the product shall provide compatibility with a variety of assistive devices and technologies available at Union and international level, including hearing technologies, such as hearing aids, telecoils, cochlear implants, and assistive listening devices.



	(f) 
the interfacing of the product with assistive devices.
	(f) 
the interfacing of the product with assistive devices.
	


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>109</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section I – paragraph 2</Article>
	

	Text proposed by the Commission
	Amendment

	[.....]
	deleted


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>110</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section I – point C (new)</Article>
	

	Text proposed by the Commission
	Amendment

	
	C. 
Functional performance requirements

	
	(a)
Usage without vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require vision.

	
	(b)
Usage with limited vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that enables users to make better use of their limited vision.

	
	(c)
Usage without perception of colour

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require user perception of colour.

	
	(d)
Usage without hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation that does not require hearing.

	
	(e)
Usage with limited hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation with enhanced audio features.

	
	(f)
Usage without vocal capability

	
	Where ICT requires vocal input from users, it shall provide at least one mode of operation that does not require them to generate vocal output.

	
	(g)
Usage with limited manipulation or strength

	
	Where ICT requires manual actions, it shall provide at least one mode of operation that enables users to make use of the ICT through alternative actions not requiring manipulation or hand strength.

	
	(h)
Usage with limited reach

	
	Where ICT products are freestanding or installed, the operational elements will need to be within reach of all users.

	
	(i)
Minimising the risk of triggering photosensitive seizures

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that minimises the potential for triggering photosensitive seizures.

	
	(j)
Usage with limited cognition

	
	The ICT shall provide at least one mode of operation incorporating features that make it simpler and easier to use.

	
	(k)
Privacy

	
	Where ICT incorporates features that are provided for accessibility, it shall provide at least one mode of operation that maintains privacy when using those ICT features that are provided for accessibility.


Or. <Original>{EN}en</Original>
EDF comments:
EDF agrees with the use of the EN301549, however restricting the accessibility requirements of this Directive to only Functional Performance Criteria (as these are not requirements), this can greatly undermine the impact of this legislation and the development of the future harmonised standard in support of it. This is because including just general criteria would create ambiguity regarding the requirements, and low accessibility functionalities in the products. 
In fact, the US Rehabilitation Act that includes (as part of the law) the standard similar to the EN 301549, which is called Section 508
, not only includes the Functional Performance Criteria, but also further functional requirements for each type of technologies.
That is why, EDF proposed amendments also utilise the text of the European Standard and the US Section 508 but to complement the Commission’s text instead. An example:

Draft report proposal

“Where ICT provides visual modes of operation, it shall provide at least one mode of operation that enables users to make better use of their limited vision”. 
If this is adopted as such, then a product which just enables to enlarge one point the font size of its user interface will meet this provision. 

EDF alternative

“where the product provides visual modes of communication and operation, provide for features that enable users to make better use of their limited vision, including by providing flexible magnification without loss of content or functionality, flexible contrast and brightness, and where possible, it should include flexible ways to separate and control foreground from background visual elements and flexible control over the field of vision required;”

In this general functional criterion, it is crucial to insert further elements (contrast, brightness, flexible magnification, etc.) to ensure that the future harmonised standard will include all the necessary aspects for this accessibility requirement. And this is applicable to the rest of the requirements. 
Finally, as we will mention in further sections of the Annex, it is not appropriate to use exactly the same “requirements” for all the sections of the Annex I.

See EDF amendments:
EDF proposed amendments – using the EC text, the EN301549 and the US Section 508
1. Functionality requirements for user interface and design of the product:

In order to make accessible the design of the products and their user interface as referred to in points (d) and (e) of point 1 they shall be designed, where applicable, as follows:

(a) provide for communication and orientation via more than one sensory channel including:

(i) where the product provides visual modes of communication and operation, the product shall provide at least one mode of information and operation that does not require vision,

(ii) where the product provides auditory modes of information and operation, the product shall provide at least one mode of information and operation that does not require hearing;
(b) provide for alternatives to speech for communication and orientation. Where the product requires vocal input from users, the product shall provide at least one mode of operation that does not require the users to generate orally-generated sounds like speech, whistles or clicks;
(c) where the product provides visual modes of communication and operation, provide for features that enable users to make better use of their limited vision, including by providing flexible magnification without loss of content or functionality, flexible contrast and brightness, and where possible, it should include flexible ways to separate and control foreground from background visual elements and flexible control over the field of vision required;

(d) provide for a visual mode of operation that does not require user perception of colour;

(e) provide for user control of volume and enhanced audio features to improve audio clarity, including flexible ways to separate and control foreground from background sound where voice and background are available as separate audio streams;

(f) provide for sequential control and alternatives to fine motor control, including where the product requires manual actions, the product shall provide features that enable users to make use of the product through alternative modes of operation not requiring fine motor control like manipulation or hand strength, nor operation of more than one control at the same time;

(g) provide for modes of operation with limited reach and strength, including where product is free-standing or installed, the informational and operational elements shall be located within standard accessible reach ranges or it shall be possible for a user to place it within reach;

(h) where the product provides visual modes of information, the product shall provide at least one mode of information that minimizes the potential for triggering photosensitive seizures;

(i) provide for features that make its communication and user operation simpler and easier to use;

(j) where the product provides features that are provided for accessibility, the users’ privacy shall be maintained when using those features;

2. Support services

Where available, support services (help desks, call centres, technical support, relay services and training services) shall provide information on the accessibility of the product and its compatibility with assistive technologies, in accessible modes of communication for users with functional limitations, including persons with disabilities.
</Amend>
<Amend>Amendment

<NumAm>111</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section II – paragraph 1 – introductory part</Article>
	

	Text proposed by the Commission
	Amendment

	1. 
The design and production of products in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities and those with age related impairments, shall be achieved by making accessible the following: 
	1. 
The design and production of products in order to maximise their reasonably foreseeable use by persons with disabilities and those with age-related impairments shall be achieved by meeting the functional performance requirements set out in paragraph 1a, and shall include:


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
EDF comment:

See above. Remove “reasonable”, and retain Commission’s accessibility requirements in the following AMs, and strengthen them with EDF proposed AMs.
</Amend>
<Amend>Amendment

<NumAm>112</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section II - paragraph 1 – points a to d</Article>
	

	Text proposed by the Commission
	Amendment

	(a) 
the information on the use of the product provided on the product itself (labelling, instructions, warning), which:
	(a)
the information on the use of the product provided on the product itself (labelling, instructions, warning);

	(i) 
must be available by more than one sensory channel;
	

	(ii) 
must be understandable
	

	(iii) 
must be perceivable; 
	

	(iv) 
shall have an adequate size of fonts in foreseeable  conditions of use; 
	

	(b) 
the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;
	(b) 
the user interface of the product (handling, controls and feedback, input and output); 

	(c) 
the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2; 
	(c) 
the functionality of the product;

	(d) 
the interfacing of the product with assistive devices.
	(d) 
the interfacing of the product with assistive devices.


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>113</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section II – paragraph 1 a (new)</Article>
	

	Text proposed by the Commission
	Amendment

	
	1a. 
Functional performance requirements

	
	(a)
Usage without vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require vision.

	
	(b)
Usage with limited vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that enables users to make better use of their limited vision.

	
	(c)
Usage without perception of colour

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require user perception of colour.

	
	(d)
Usage without hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation that does not require hearing.

	
	(e)
Usage with limited hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation with enhanced audio features.

	
	(f)
Usage without vocal capability

	
	Where ICT requires vocal input from users, it shall provide at least one mode of operation that does not require them to generate vocal output.

	
	(g)
Usage with limited manipulation or strength

	
	Where ICT requires manual actions, it shall provide at least one mode of operation that enables users to make use of the ICT through alternative actions not requiring manipulation or hand strength.

	
	(h)
Usage with limited reach

	
	Where ICT products are freestanding or installed, the operational elements will need to be within reach of all users.

	
	(i)
Minimising the risk of triggering photosensitive seizures

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that minimises the potential for triggering photosensitive seizures.

	
	(j)
Usage with limited cognition

	
	The ICT shall provide at least one mode of operation incorporating features that make it simpler and easier to use.

	
	(k)
Privacy

	
	Where ICT incorporates features that are provided for accessibility, it shall provide at least one mode of operation that maintains privacy when using those ICT features that are provided for accessibility.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
</Amend>
<Amend>Amendment

<NumAm>114</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section II – paragraph 2</Article>
	

	Text proposed by the Commission
	Amendment

	[....]
	deleted


Or. <Original>{EN}en</Original>
EDF comments:

It is not possible to use the Functional Performance Criteria without further specifying the requirements needed for such products. Self-service terminals are ICT products with closed functionalities and, therefore, people with disabilities cannot add, for instance, their preferred assistive technologies. These kinds of products have specific requirements that could be laid down based on the EN 301549 and the US legislation (Section 508). For instance:
“It shall not require that an accessibility feature be on in order for a user who needs the feature to turn it on;”, or “(d)
where keys, tickets, or cards are provided, these shall have an orientation that is tactilely discernible if orientation is important to further use of the key, ticket or card;”

See requirements in the following EDF proposed amendments:

Section II - Self-service terminals: Automatic Teller Machines, ticketing machines and check- in machines; and payment terminals

1. Design and production:

The design and production of products in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities and those with age related impairments, shall be achieved by complying with the following accessibility requirements:

(a) the information on the use of the product provided on the product itself (labelling, instructions, warning), which:

(i) shall be available by more than one sensory channel;

(ii) shall be understandable;

(iii) shall be perceivable;

(iv) shall list and explain how to activate and use the accessibility features of the product and its compatibility with assistive technologies 

(v) shall have an adequate size and type of fonts with sufficient contrast between the characters and their background in order to maximise its readability  in foreseeable conditions of use;

(b) the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;

(c) the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2;

(d) the product shall provide compatibility with assistive devices and technologies, including hearing technologies, such as hearing aids, telecoils, cochlear implants, and assistive listening devices. The product shall also allow for the use of personal headsets.
2. Functionality requirements for user interface and design of the product:

In order to make accessible the design of the products and their user interface as referred to in points (b) and (c) of point 1 they must be designed, where applicable, in accordance with Section I Point 2 as well as: 

(a) It shall not require that an accessibility feature be on in order for a user who needs the feature to turn it on;

(b) where a timed response is required, the user shall be alerted visually, as well as by touch or sound, and shall be given the possibility to extend the time permitted;

(c) the product shall be operable, including the operable parts of the product, such as keys and controls, shall have an adequate contrast between the keys and controls and their background, and shall be tactilely discernible;

(d) where keys, tickets, or cards are provided, these shall have an orientation that is tactilely discernible if orientation is important to further use of the key, ticket or card;

(e) where the product uses biological characteristics of the user, it shall not rely on the use of a particular biological characteristic as the only means of user identification or for control of the product. 

</Amend>
<Amend>Amendment

<NumAm>115</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section III – point A – paragraph 1</Article>
	

	Text proposed by the Commission
	Amendment

	1. 
The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 
	1. 
The provision of services in order to maximise their reasonably foreseeable use by persons with disabilities shall be achieved by meeting the functional performance requirements set out in point Ba, and shall include:

	(a) 
ensuring the accessibility of the products they use in the provision of the service, in accordance with the rules laid down in point B on "Related terminal equipment with advance computing capability used by consumers"
	(a) 
the products the service providers use in the provision of the service concerned, in accordance with the rules laid down in point B on "Related terminal equipment used by consumers";

	(b) 
providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:
	(b) 
information about the functioning of the service and about its accessibility characteristics and facilities;

	(i) 
the information content shall be available in text formats that can be used to generate alternative assistive formats to be presented in different ways by the users and via more than one sensory channel,
	

	(ii) 
alternatives to non-text content shall be provided; 
	

	(iii) 
the electronic information, including the related online applications needed in the provision of the service shall be provided in accordance with point (c). 
	(c) 
electronic information, including the related websites and online applications needed in the provision of the service;

	(c) 
making websites accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;
	

	(d) 
providing accessible information to facilitate complementarities with assistive services;
	(d) 
information to facilitate complementarities with assistive services;

	(e) 
including functions, practices, policies and procedures and alterations in the operation of the service targeted to address the needs of persons with functional limitations. 
	(e) 
functions, practices, policies, procedures and alterations in the operation of the service targeted to address the needs of persons with disabilities.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
</Amend>
<Amend>Amendment

<NumAm>116</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section III – point B – paragraph 1 – introductory part</Article>
	

	Text proposed by the Commission
	Amendment

	1. 
The design and production of products in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities and those with age related impairments, shall be achieved by making accessible the following: 
	1. 
The design and production of products in order to maximise their reasonably foreseeable use by persons with disabilities and those with age-related impairments shall be achieved by meeting the functional performance requirements set out in point Ba, and shall include:


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
</Amend>
<Amend>Amendment

<NumAm>117</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section III – point B – paragraph 1 – points a to f</Article>
	

	Text proposed by the Commission
	Amendment

	(a) 
the information on the use of the product provided on the product itself (labelling, instructions, warning), which:
	(a) 
the information on the use of the product provided on the product itself (labelling, instructions, warning);

	(i) 
must be available by more than one sensory channel;
	

	(ii) 
must be understandable
	

	(iii) 
must be perceivable; 
	

	(iv) 
shall have an adequate size of fonts in foreseeable conditions of use; 
	

	(b) 
the packaging of the product including the information provided in it (opening, closing, use, disposal);
	(b) 
the packaging of the product including the information provided in it (opening, closing, use, disposal);

	(c) 
the product instructions for use, installation and maintenance, storage and disposal of the product which shall comply with the following: 
	(c) 
the product instructions for use, installation and maintenance, storage and disposal of the product;

	(i) 
content of instruction shall be available in text formats that can be used for generating alternative assistive formats to be presented in different ways and via more than one sensory channel, and
	

	(ii) 
instructions shall provide alternatives to non-text content; 
	

	(d) 
the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;
	(d) 
the user interface of the product (handling, controls and feedback, input and output); 

	(e) 
the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2; 
	(e) 
the functionality of the product by providing functions aimed to address the needs of persons with disabilities;

	(f) 
the interfacing of the product with assistive devices.
	(f) 
the interfacing of the product with assistive devices.


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>118</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section III – paragraph 2</Article>
	

	Text proposed by the Commission
	Amendment

	[....]
	deleted


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>119</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section III – point B a (new)</Article>
	

	Text proposed by the Commission
	Amendment

	
	Ba.
Functional performance requirements

	
	(a)
Usage without vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require vision.

	
	(b)
Usage with limited vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that enables users to make better use of their limited vision.

	
	(c)
Usage without perception of colour

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require user perception of colour.

	
	(d)
Usage without hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation that does not require hearing.

	
	(e)
Usage with limited hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation with enhanced audio features.

	
	(f)
Usage without vocal capability

	
	Where ICT requires vocal input from users, it shall provide at least one mode of operation that does not require them to generate vocal output.

	
	(g)
Usage with limited manipulation or strength

	
	Where ICT requires manual actions, it shall provide at least one mode of operation that enables users to make use of the ICT through alternative actions not requiring manipulation or hand strength.

	
	(h)
Usage with limited reach

	
	Where ICT products are freestanding or installed, the operational elements will need to be within reach of all users.

	
	(i)
Minimising the risk of triggering photosensitive seizures

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that minimises the potential for triggering photosensitive seizures.

	
	(j)
Usage with limited cognition

	
	The ICT shall provide at least one mode of operation incorporating features that make it simpler and easier to use.

	
	(k)
Privacy

	
	Where ICT incorporates features that are provided for accessibility, it shall provide at least one mode of operation that maintains privacy when using those ICT features that are provided for accessibility.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
EDF comments

Reject deletions, retain Commission text and complement it with EDF proposed requirements for telephony and emergency services, and smartphones.

This are crucial services for people and they do have their peculiarities, therefore, we disagree with the only use of the Functional Performance Criteria from the EN301549, which also has clauses that can be used in this section of the Annex.

The Parliament need to make sure that telephony and emergency services are accessible, including the provision and interoperability of Real Time Text, as well as basic relay services (video and text relay services).

In addition, the requirements for the equipment (in short, the smartphones) also need to comply with certain specific requirements for ICT with two-way voice communication capabilities. Otherwise, we risk of lacking interoperability among the devices and with the telephony and emergency services. See EDF AMs: 

Section III - Telephony services, including emergency services and the related consumer terminal equipment with advanced computing capability

.A. Services: 
1. The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by:

(a) ensuring the accessibility of the products they use in the provision of the service, in accordance with the rules laid down in point B on "Related terminal equipment with advance computing capability used by consumers"

(b) providing information about the functioning of the service and about its accessibility characteristics and facilities as follows: 

(i) shall be made available in accessible web format and electronic non-web document by making them perceivable, operable, understandable and robust in accordance with point (c);

(ii) shall list and explain how to use the accessibility features of the service in combination with the related terminal equipment, and its compatibility with assistive technologies

(iii) shall be provided on alternative non-electronic formats upon request. The alternative non-electronic formats may include large print, Braille, or easy-to-read text. 
(c) making websites accessible and online applications needed for the provision of the service in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(d) making mobile-based services including mobile applications needed for the provision of the service accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(e) providing accessible information to facilitate complementarities with assistive services; 
(f) including functions, practices, policies and procedures and alterations in the operation of the service targeted to address the needs of persons with functional limitations, including persons with disabilities:
(i) where a service provides two-way voice communication it shall also support Real-time text in parallel and on the same call; 

(ii) where a service supports two-way communication and this service is specified for use with relay services, support shall be provided for voice, real-time text, and/or video, alone or in any combination, on both outgoing and incoming calls;

(iii) where a service supports two-way communication and this system is specified for use with emergency services, support shall be provided for voice, real-time text, and/or video, alone or in any combination, on both outgoing and incoming calls.
2. Support Services
Where available, support services (help desks, call centres, technical support, relay services and training services) shall provide information on the accessibility of the service and its compatibility with assistive technologies and services, in accessible modes of communication for users with functional limitations, including persons with disabilities.

B. Related terminal equipment with advance computing capability used by consumers: 
1. Design and production:

The design and production of products in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities and those with age related impairments, shall be achieved by complying with the following accessibility requirements:

(a) the information on the use of the product provided on the product itself (labelling, instructions, warning), which:

(i) shall be understandable;

(ii) shall be perceivable;

(iii) shall have an adequate size and type of fonts with sufficient contrast between the characters and their background in order to maximise its readability  in foreseeable conditions of use;

(iv) shall be made available in accessible web format and electronic non-web documents by making them perceivable, operable, understandable and robust

(b) the packaging of the product including the information provided in it (opening, closing, use, disposal) which:
(i) shall meet the requirements laid down in Point 1(a)

(ii) shall in a simple and precise way inform the users that the product incorporates accessibility features and its compatibility with assistive technologies;

(c) the product instructions for use, installation and maintenance, storage and disposal of the product, whether provided separately or integrated within the product, which shall comply with the following:

(i) shall be made available in accessible web format and electronic non-web document by making them perceivable, operable, understandable and robust

(ii) shall list and explain how to use the accessibility features of the product and its compatibility with a variety of assistive technologies available at Union and international level

(iii) shall be provided on alternative non-electronic formats upon request. The alternative non-electronic formats may include large print, Braille, or easy-to-read
(d) the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;

(e) the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2;

(f) the product shall provide compatibility with a variety of assistive devices and technologies available at Union and international level, including hearing technologies, such as hearing aids, telecoils, cochlear implants, and assistive listening devices.

2. Functionality requirements for user interface and design of the product 
In order to make accessible the design of the products and their user interface as referred to in points (d) and (e) of point 1 they must be designed, where applicable, as in Section I. Point 2, as well as: 

(a) the product shall be able to encode and decode two-way voice communication with high-fidelity audio;

(b) the product supporting two-way voice communication shall also allow a user to communicate with another user by Real Time Text (RTT), so RTT can be used standalone or combined with voice on the same call;

(c) where the product interoperates for two-way voice communication within a specific network, it shall also interoperate in real-time text on the same voice call using the real-time text format specified for that network;

(d) where the product that provides two-way voice communication includes real-time video functionality, the product shall support a video resolution that allows users to communicate using sign language and lip-reading

(e) where the product delivers output by an audio transducer, the product shall provide a means for effective wireless coupling to hearing technologies, such as hearing aids, telecoils, cochlear implants, and assistive listening devices, and shall reduce interferences with these hearing technologies to the lowest possible level.

3. Support services

Where technically possible, support services (help desks, call centres, technical support, relay services and training services) shall provide information on the accessibility of the product and its compatibility with assistive technologies, in accessible modes of communication for users with functional limitations, including persons with disabilities.
</Amend>
<Amend>Amendment

<NumAm>120</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IV – point A – paragraph 1</Article>
	

	Text proposed by the Commission
	Amendment

	1. 
The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 
	1.
The provision of services in order to maximise their reasonably foreseeable use by persons with disabilities shall be achieved by meeting the functional performance requirements set out in point Ba, and shall include:

	(a) 
ensuring the accessibility of the products they use in the provision of the service, in accordance with the rules laid down in point B on "Related terminal equipment with advance computing capability used by consumers"
	(a) 
the products the service providers use in the provision of the service concerned, in accordance with the rules laid down in point B on "Related terminal equipment used by consumers";

	(b) 
providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:
	(b) 
information about the functioning of the service and about its accessibility characteristics and facilities;

	(i) 
the information content shall be available in text formats that can be used to generate alternative assistive formats to be presented in different ways by the users and via more than one sensory channel,
	

	(ii) 
alternatives to non-text content shall be provided; 
	

	(iii) 
the electronic information, including the related online applications needed in the provision of the service shall be provided in accordance with point (c). 
	(c) 
electronic information, including the related websites and online applications needed in the provision of the service;

	(c) 
making websites accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;
	

	(d) 
providing accessible information to facilitate complementarities with assistive services;
	(d) 
information to facilitate complementarities with assistive services;

	(e) 
including functions, practices, policies and procedures and alterations in the operation of the service targeted to address the needs of persons with functional limitations. 
	(e) 
functions, practices, policies, procedures and alterations in the operation of the service targeted to address the needs of persons with disabilities.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
EDF comments:

Reject deletions, retain Commission’s requirements and complement them with EDF proposed AMs (see below).

As for the requirements of websites (and mobile apps), the requirements in the annex need to include at least the four principles of web accessibility as it was adopted for the Web Accessibility Directive: perceivable, understandable, operable and robust.
The information about the services, as well as the “gateways” to the content, meaning websites and apps, are of utmost importance, especially if these are not falling into the revision of the AVMS Directive.
</Amend>
<Amend>Amendment

<NumAm>121</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IV – point B – paragraph 1 – introductory part</Article>
	

	Text proposed by the Commission
	Amendment

	1. 
The design and production of products in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities and those with age related impairments, shall be achieved by making accessible the following: 
	1. 
The design and production of products in order to maximise their reasonably foreseeable use by persons with disabilities and those with age-related impairments shall be achieved by meeting the functional performance requirements set out in point Ba, and shall include:


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
<Amend>Amendment

<NumAm>122</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IV – point B – paragraph 1 – points a to f</Article>
	

	Text proposed by the Commission
	Amendment

	(a) 
the information on the use of the product provided on the product itself (labelling, instructions, warning), which:
	(a) 
the information on the use of the product provided on the product itself (labelling, instructions, warning);

	(i)
must be available by more than one sensory channel;
	

	(ii) 
must be understandable
	

	(iii) 
must be perceivable; 
	

	(iv) 
shall have an adequate size of fonts in foreseeable  conditions of use; 
	

	(b) 
the packaging of the product including the information provided in it (opening, closing, use, disposal);
	(b) 
the packaging of the product including the information provided in it (opening, closing, use, disposal);

	(c) 
the product instructions for use, installation and maintenance, storage and disposal of the product which shall comply with the following: 
	(c) 
the product instructions for use, installation and maintenance, storage and disposal of the product;

	(i)
content of instruction shall be available in text formats that can be used for generating alternative assistive formats to be presented in different ways and via more than one sensory channel, and
	

	(ii) 
instructions shall provide alternatives to non-text content; 
	

	(d) 
the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;
	(d) 
the user interface of the product (handling, controls and feedback, input and output); 

	(e) 
the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2; 
	(e) 
the functionality of the product; by providing functions aimed to address the needs of persons with disabilities;

	(f) 
the interfacing of the product with assistive devices.
	(f) 
the interfacing of the product with assistive devices.


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>123</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IV – point B – paragraph 2</Article>
	

	Text proposed by the Commission
	Amendment

	[....]
	deleted


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>124</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IV– point B a (new)</Article>
	

	Text proposed by the Commission
	Amendment

	
	Ba. 
Functional performance requirements

	
	(a)
Usage without vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require vision.

	
	(b)
Usage with limited vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that enables users to make better use of their limited vision.

	
	(c)
Usage without perception of colour

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require user perception of colour.

	
	(d)
Usage without hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation that does not require hearing.

	
	(e)
Usage with limited hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation with enhanced audio features.

	
	(f)
Usage without vocal capability

	
	Where ICT requires vocal input from users, it shall provide at least one mode of operation that does not require them to generate vocal output.

	
	(g)
Usage with limited manipulation or strength

	
	Where ICT requires manual actions, it shall provide at least one mode of operation that enables users to make use of the ICT through alternative actions not requiring manipulation or hand strength.

	
	(h)
Usage with limited reach

	
	Where ICT products are freestanding or installed, the operational elements will need to be within reach of all users.

	
	(i)
Minimising the risk of triggering photosensitive seizures

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that minimises the potential for triggering photosensitive seizures.

	
	(j) 
Usage with limited cognition

	
	The ICT shall provide at least one mode of operation incorporating features that make it simpler and easier to use.

	
	(k)
Privacy

	
	Where ICT incorporates features that are provided for accessibility, it shall provide at least one mode of operation that maintains privacy when using those ICT features that are provided for accessibility.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
EDF comments:

Same rationale. We do not believe that one-fits-all criteria can help making these services and equipment accessible. They need tailored requirements specifically for these, such as:

“(g)
Where an audiovisual content includes access services, these shall be clearly indicated in the content information, as well as in the Electronic Programming Guide”, or the mention of the four main access services (subtitles for the deaf and hard of hearing [SDH], audio description, spoken subtitles or sign language interpretation)

Same for the equipment, the TVs. They need the requirements to ensure they will display the access services provided by the AVMS providers. These specific requirements for TVs are, for example, “(a)
where the product displays audiovisual content, it shall have a mode of operation to display available SDH to the default video channel;”, or “(g)
user controls to activate access services shall be provided to the user at the same level of prominence as the primary media controls;”

Section IV - Audiovisual media services and the related consumer equipment with advance computing capability

A. Services:

1. The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by:

(a) ensuring the accessibility of the products they use in the provision of the service, in accordance with the rules laid down in point B "Related consumer equipment with advance computing capability"
(b) providing information about the functioning of the service and about its accessibility characteristics and facilities which:
(i) shall be made available in accessible web format and within the electronic programming guides (EPG) by making them perceivable, operable, understandable and robust, in accordance with point (c)

(ii) shall list and explain how to use the accessibility features of the service in combination with the related terminal equipment, and its compatibility with assistive technologies

(iii) shall provide accessible information to facilitate complementarities with other access services provided by a third party.
(c) making websites and online applications needed for the provision of the service accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(d) making mobile-based services including mobile applications needed for the provision of the service accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(e) providing accessible information to facilitate complementarities with assistive services;

(f) including functions, practices, policies and procedures and alterations in the operation of the service targeted to address the needs of persons with functional limitations, and persons with disabilities. In order to meet this requirement, the service provider shall provide at least the following access services:
(i) Subtitles for the deaf and hard of hearing (SDH)

(ii) Audio Description

(iii) Spoken Subtitles

(iv) Sign Language interpretation

(g) Where an audiovisual content includes access services, these shall be clearly indicated in the content information, as well as in the EPG.

(h) In consultation with users’ organisations, including organisations representing persons with disabilities, audiovisual media service providers shall ensure the quality of the access services:

(i) Service providers shall ensure that SDH are well synchronised with the video, readable, accurate and comprehensible in order to effectively reflect the audio information. This includes setting up quality specifications covering at least the font type, font size, contrast and use of colours as well as, where possible, the necessary requirements to ensure users’ control over the SDH.

(ii) Service providers shall ensure that audio description and spoken subtitles are well synchronized with the video. This includes setting up quality specifications related to audio placement and clarity of the audio description and spoken subtitles, as well as the necessary requirements to ensure users’ control over them.

(iii) Service providers shall ensure that sign language interpretation is accurate and comprehensible in order to effectively reflect the audio information. This includes setting up professional requirements for the interpreters and quality specifications for the way the signing is provided. Where technically possible, requirements to ensure users’ control over the signing provision shall be adopted.

2. Support services

Where available, support services (help desks, call centres, technical support, relay services and training services) shall provide information on the accessibility of the service and its compatibility with assistive technologies and services, in accessible modes of communication for users with functional limitations, including persons with disabilities.

B. Related consumer equipment with advance computing capability:

1. Design and production:

The design and production of products in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities and those with age related impairments, shall be achieved by complying with the following accessibility requirements:

(a) the information on the use of the product provided on the product itself (labelling, instructions, warning), which:

(i) shall be understandable;

(ii) shall be perceivable;

(iii) shall have an adequate size and type of fonts with sufficient contrast between the characters and their background in order to maximise its readability  in foreseeable conditions of use;

(iv) shall be made available in accessible web format and electronic non-web documents by making them perceivable, operable, understandable and robust

(b) the packaging of the product including the information provided in it (opening, closing, use, disposal) which:
(i) shall meet the requirements laid down in Point 1(a)

(ii) shall in simple and precise way inform the users that the product incorporates accessibility features and its compatibility with assistive technologies;

(c) the product instructions for use, installation and maintenance, storage and disposal of the product, whether provided separately or integrated within the product, which shall comply with the following:

(i) shall be made available in accessible web format and electronic non-web document by making them perceivable, operable, understandable and robust

(ii) shall list and explain how to use the accessibility features of the product and its compatibility with a variety of assistive technologies available at Union and international level

(iii) shall be provided on alternative non-electronic formats upon request. The alternative non-electronic formats may include large print, Braille, or easy-to-read
(d) the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;

(e) the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2;

(f) the product shall provide compatibility with a variety of assistive devices and technologies available at Union and international level, including hearing technologies, such as hearing aids, telecoils, cochlear implants, and assistive listening devices.

2. Functionality requirements for user interface and design of the product:

In order to make accessible the design of the products and their user interface as referred to in points (d) and (e) of point 1 they must be designed, where applicable, as in Section I, Point 2, as well as: 

(a) where the product displays audiovisual content, it shall have a mode of operation to display available SDH to the default video channel;

(b) where the product displays audiovisual content, it shall provide a mechanism to select and play available audio description to the default audio channel;

(c) where the product displays audiovisual content, it shall provide a mechanism to select and play available spoken subtitles to the default audio channel;

(d) where the product displays audiovisual content, where technically possible it shall provide a mechanism to select and display available sign language interpretation to the default video channel;

(e) the product shall support the provision of the available access services singly and within combination with each other; 

(f) the product shall allow the personalisation of the access services to the greatest extend possible, including by accessing the access services through other means like synchronisation with other device;

(g) user controls to activate access services shall be provided to the user at the same level of prominence as the primary media controls;

(h) the product shall provide a means for effective wireless coupling to hearing technologies, such as hearing aids, telecoils, cochlear implants, and assistive listening devices.

3. Support services

Where available, support services (help desks, call centres, technical support, relay services and training services) shall provide information on the accessibility of the product and its compatibility with assistive technologies, in accessible modes of communication for users with functional limitations, including persons with disabilities.
</Amend>
<Amend>Amendment

<NumAm>125</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section V – point A – paragraph 1</Article>
	

	Text proposed by the Commission
	Amendment

	1. 
The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 
	1.
The provision of services in order to maximise their reasonably foreseeable use by persons with disabilities shall be achieved by meeting the functional performance requirements set out in point Da, and shall include:

	(a) 
providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:
	(a) 
information about the functioning of the service concerned and about its accessibility characteristics and facilities;

	(i) 
the information content shall be available in text formats that can be used to generate alternative assistive formats to be presented in different ways by the users and via more than one sensory channel,
	

	(ii) 
alternatives to non-text content shall be provided; 
	

	(iii) 
the electronic information, including the related online applications needed in the provision of the service shall be provided in accordance with point (c). 
	(b) 
electronic information, including the related websites and online applications needed in the provision of the service;

	(b) 
making websites accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;
	

	(c) 
including functions, practices, policies and procedures and alterations in the operation of the service targeted to address the needs of persons with functional limitations. 
	(c) 
functions, practices, policies, procedures and alterations in the operation of the service targeted to address the needs of persons with disabilities;

	
	(ca) 
mobile device-based services, smart ticketing and real-time information.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
EDF comments

We welcome the inclusion of mobile apps, for an adequate implementation, for these and web accessibility, we need to make sure we reference the same requirements as the Directive on the accessibility of websites and mobile apps of public sector bodies (perceivable, understandable, operable and robust)

We also need to make sure the peculiarities of the service are taken into account when defining the requirements, so no key aspect is left out, such as the following: “(ii)
real-time passenger information (timetables; information about traffic disruptions, connecting services, onwards travel with other transport modes, etc.)”. See EDF proposed AMs below.
</Amend>
<Amend>Amendment

<NumAm>126</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section V – point B</Article>
	

	Text proposed by the Commission
	Amendment

	B. 
Websites used for the provision of passenger transport services:
	deleted

	(a) 
Making websites accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, where necessary providing an accessible electronic alternative; and in a way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level.  
	


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>127</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section V – point C – title</Article>
	

	Text proposed by the Commission
	Amendment

	C. 
Mobile device-based services, smart ticketing and real time information:
	deleted


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>128</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section V – point C – paragraph 1</Article>
	

	Text proposed by the Commission
	Amendment

	1. 
The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 
	deleted

	(a) 
providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:
	

	(i) 
the information content shall be available in text formats that can be used to generate alternative assistive formats to be presented in different ways by the users and via more than one sensory channel, 
	

	(ii) 
alternatives to non-text content shall be provided; 
	

	(iii) 
the electronic information, including the related online applications needed in the provision of the service shall be provided in accordance with point (b). 
	

	(b) 
making websites accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;
	


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>129</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section V – point D – paragraph 1 – introductory part</Article>
	

	Text proposed by the Commission
	Amendment

	1. 
The design and production of products in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities and those with age related impairments, shall be achieved by making accessible the following: 
	1. 
The design and production of products in order to maximise their reasonably foreseeable use by persons with disabilities and those with age-related impairments shall be achieved by meeting the functional performance requirements set out in point Da, and shall include:


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
<Amend>Amendment

<NumAm>130</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – SectionV – point D – paragraph 1 – points a to d</Article>
	

	Text proposed by the Commission
	Amendment

	(a) the information on the use of the product provided on the product itself (labelling, instructions, warning), which:
	(a) the information on the use of the product provided on the product itself (labelling, instructions, warning);

	(i)must be available by more than one sensory channel;
	

	(ii) must be understandable
	

	(iii) must be perceivable; 
	

	(iv) shall have an adequate size of fonts in foreseeable  conditions of use; 
	

	(b) the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;
	(b) the user interface of the product (handling, controls and feedback, input and output); 

	(c) the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2; 
	(c) the functionality of the product by providing functions aimed to address the needs of persons with disabilities;

	(d) the interfacing of the product with assistive devices.
	(d) the interfacing of the product with assistive devices.


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>131</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section V – Point D – paragraph 2</Article>
	

	Text proposed by the Commission
	Amendment

	[....]
	deleted


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>132</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section V – point D a (new)</Article>
	

	Text proposed by the Commission
	Amendment

	
	Da. Functional performance requirements

	
	(a)
Usage without vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require vision.

	
	(b)
Usage with limited vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that enables users to make better use of their limited vision.

	
	(c)
Usage without perception of colour

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require user perception of colour.

	
	(d)
Usage without hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation that does not require hearing.

	
	(e)
Usage with limited hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation with enhanced audio features.

	
	(f)
Usage without vocal capability

	
	Where ICT requires vocal input from users, it shall provide at least one mode of operation that does not require them to generate vocal output.

	
	(g)
Usage with limited manipulation or strength

	
	Where ICT requires manual actions, it shall provide at least one mode of operation that enables users to make use of the ICT through alternative actions not requiring manipulation or hand strength.

	
	(h)
Usage with limited reach

	
	Where ICT products are freestanding or installed, the operational elements will need to be within reach of all users.

	
	(i)
Minimising the risk of triggering photosensitive seizures

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that minimises the potential for triggering photosensitive seizures.

	
	(j)
Usage with limited cognition

	
	The ICT shall provide at least one mode of operation incorporating features that make it simpler and easier to use.

	
	(k)
Privacy

	
	Where ICT incorporates features that are provided for accessibility, it shall provide at least one mode of operation that maintains privacy when using those ICT features that are provided for accessibility.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
Section V - Air, bus, rail and waterborne passenger transport services; websites used for provision of passenger transport services; mobile device-based services, smart ticketing and real time information; Self-service terminals, ticketing machines and check-in machines used for provision of passenger transport services
A. Services: 
1. The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 

(a) providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:

(i) shall be made available in accessible web format and electronic non-web document by making them perceivable, operable, understandable and robust in accordance with point (b)

(ii) shall list and explain how to use the accessibility features of the service including accessibility of vehicles and surrounding infrastructure and built environment as well as information about assistance provided according to  Regulation 1107/2006, Regulation 1177/2010, Regulation 1371/2007, and Regulation 181/2011. 

(iii) shall be provided on alternative non-electronic formats upon request. The alternative non-electronic formats may include large print, Braille, or easy-to-read.

(b) making websites including online applications needed for the provision of the service accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(c) making mobile-based services including mobile applications needed in the provision of the service accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(d) including functions, practices, policies and procedures and alterations in the operation of the service targeted to address the needs of persons with functional limitations and persons with disabilities:
(i) smart ticketing (electronic reservation, booking of tickets, etc.)

(ii) real-time passenger information (timetables; information about traffic disruptions, connecting services, onwards travel with other transport modes, etc.)

(iii) additional service information (e.g. staffing of stations; lifts that are out of order or services that are temporarily unavailable)

(e) the built environment needed for the provision of the service shall comply with Section X of this Annex

2. Support services

Where available, support services (help desks, call centres, technical support, relay services and training services) shall provide information on the accessibility of the service and its compatibility with assistive technologies and services, in accessible modes of communication for users with functional limitations, including persons with disabilities.

D. Self-service terminals, ticketing machines and check-in machines used for provision of passenger transport services: 
Shall comply with the requirements laid down in Section II
</Amend>
<Amend>Amendment

<NumAm>133</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section VI – point A – paragraph 1</Article>
	

	Text proposed by the Commission
	Amendment

	1. The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 
	1. The provision of services in order to maximise their reasonably foreseeable use by persons with disabilities shall be achieved by meeting the functional performance requirements set out in point Da, and shall include:

	(a) ensuring the accessibility of the products they use in the provision of the service, in accordance with the rules laid down in point D:
	(a) the products the service providers use in the provision of the service concerned, in accordance with the rules laid down in point D;

	(b) providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:
	(b) information about the functioning of the service and about its accessibility characteristics and facilities;

	(i) the information content shall be available in text formats that can be used to generate alternative assistive formats to be presented in different ways by the users and via more than one sensory channel,
	

	(ii) alternatives to non-text content shall be provided; 
	

	(iii) the electronic information, including the related online applications needed in the provision of the service shall be provided in accordance with point (c). 
	(c) electronic information, including the related websites and online applications needed in the provision of the service;

	(c) making websites accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;
	

	(d) including functions, practices, policies and procedures and alterations in the operation of the service targeted to address the needs of persons with functional limitations. 
	(d) functions, practices, policies, procedures and alterations in the operation of the service targeted to address the needs of persons with disabilities.

	
	(da) mobile device-based banking services.


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>134</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section VI – point B</Article>
	

	Text proposed by the Commission
	Amendment

	B. Websites used for provision of banking services:
	deleted

	The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by:
	

	(a) making websites accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level; 
	


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>135</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section VI – point C</Article>
	

	Text proposed by the Commission
	Amendment

	C. Mobile device-based banking services:
	deleted

	1.
The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 
	

	(a) providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:
	

	(i)
the information content shall be available in text formats that can be used to generate alternative assistive formats to be presented in different ways by the users and via more than one sensory channel, 
	

	(ii)alternatives to non-text content shall be provided;
	

	(iii) the electronic information, including the related online applications needed in the provision of the service shall be provided in accordance with point (b). 
	

	(b)
making websites accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level; 
	


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>136</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – SectionVI – point D – paragraph 1 – points a to d</Article>
	

	Text proposed by the Commission
	Amendment

	(a) the information on the use of the product provided on the product itself (labelling, instructions, warning), which:
	(a) the information on the use of the product provided on the product itself (labelling, instructions, warning);

	(i) must be available by more than one sensory channel;
	

	(ii) must be understandable
	

	(iii) must be perceivable;
	

	(iv) shall have an adequate size of fonts in foreseeable  conditions of use; 
	

	(b) the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;
	(b) the user interface of the product (handling, controls and feedback, input and output); 

	(c) the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2; 
	(c) the functionality of the product by providing functions aimed to address the needs of persons with disabilities;

	(d) the interfacing of the product with assistive devices.
	(d) the interfacing of the product with assistive devices.


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>137</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section V – Point D – paragraph 2</Article>
	

	Text proposed by the Commission
	Amendment

	[....]
	deleted


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>138</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section V– Point D a (new)</Article>
	

	Text proposed by the Commission
	Amendment

	
	Da. Functional performance requirements

	
	(a)
Usage without vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require vision.

	
	(b)
Usage with limited vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that enables users to make better use of their limited vision.

	
	(c)
Usage without perception of colour

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require user perception of colour.

	
	(d)
Usage without hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation that does not require hearing.

	
	(e)
Usage with limited hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation with enhanced audio features.

	
	(f)
Usage without vocal capability

	
	Where ICT requires vocal input from users, it shall provide at least one mode of operation that does not require them to generate vocal output.

	
	(g)
Usage with limited manipulation or strength

	
	Where ICT requires manual actions, it shall provide at least one mode of operation that enables users to make use of the ICT through alternative actions not requiring manipulation or hand strength.

	
	(h)
Usage with limited reach

	
	Where ICT products are freestanding or installed, the operational elements will need to be within reach of all users.

	
	(i)
Minimising the risk of triggering photosensitive seizures

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that minimises the potential for triggering photosensitive seizures.

	
	(j)
Usage with limited cognition

	
	The ICT shall provide at least one mode of operation incorporating features that make it simpler and easier to use.

	
	(k)
Privacy

	
	Where ICT incorporates features that are provided for accessibility, it shall provide at least one mode of operation that maintains privacy when using those ICT features that are provided for accessibility.


Or. <Original>{EN}en</Original>
EDF comments:

It is best to tailor the requirements in relation to the service and products necessary for the provision of these services. That’s why EDF proposes the following:

Section VI - Banking services; websites used for provision of banking services; mobile device-based banking services; self-service terminals, including Automatic Teller machines used for provision of banking services

A. Services in general: 
1. The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by:

(a) ensuring the accessibility of the products they use in the provision of the service, in accordance with the rules laid down in point D:

(b) providing information about the functioning of the service and about its accessibility characteristics and facilities as follows: 

(i) shall be made available in accessible web format and electronic non-web document by making them perceivable, operable, understandable and robust in accordance with point (c)

(ii) shall list and explain how to use the accessibility features of the service in combination with the related terminal equipment

(iii) shall be provided on alternative non-electronic formats upon request. The alternativee non-electronic formats may include large print, Braille, or easy-to-read

(iv) shall be understandable, without exceeding a level of complexity superior to level B2 (upper intermediate) of the Council of Europe’s Common European Framework of Reference for Languages.

(c) making websites and online applications accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(d) making mobile-based services including applications needed for the provision of banking services accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(e) including functions, practices, policies and procedures and alterations in the operation of the service targeted to address the needs of persons with functional limitations, including persons with disabilities:
(i) Electronic identification, security and payment methods needed for the provision of the service shall be understandable, perceivable, operable and robust without undermining the security and privacy of the user.

(f) The built environment for the provision of the service shall comply with the requirements laid down in Section X.

2. Support services

Where available, support services (help desks, call centres, technical support, relay services and training services) shall provide information on the accessibility of the service and its compatibility with assistive technologies and services, in accessible modes of communication for users with functional limitations, including persons with disabilities.

B. Self-service terminals, including Automatic Teller machines used for provision of banking services and payment terminals shall 
Comply with Section II.

</Amend>
<Amend>Amendment

<NumAm>139</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section VII – point A – paragraph 1</Article>
	

	Text proposed by the Commission
	Amendment

	1. The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 
	1. The provision of services in order to maximise their reasonably foreseeable use by persons with disabilities shall be achieved by meeting the functional performance requirements set out in point Ba, and shall include:

	(a) ensuring the accessibility of the products they use in the provision of the service, in accordance with the rules laid down in point D;
	(a) the products the service providers use in the provision of the service concerned, in accordance with the rules laid down in point B;

	(b) providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:
	(b) information about the functioning of the service and about its accessibility characteristics and facilities;

	(i) the information content shall be available in text formats that can be used to generate alternative assistive formats to be presented in different ways by the users and via more than one sensory channel,
	

	(ii) alternatives to non-text content shall be provided; 
	

	(iii) the electronic information, including the related online applications needed in the provision of the service shall be provided in accordance with point (c). 
	(c) the electronic information, including the related websites and online applications and the e-book device, needed in the provision of the service;

	(c) making websites accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;
	

	(d) providing accessible information to facilitate complementarities with assistive services;
	(d) providing accessible information to facilitate complementarities with assistive services;

	(e) including functions, practices, policies and procedures and alterations in the operation of the service targeted to address the needs of persons with functional limitations. 
	(e) functions, practices, policies, procedures and alterations in the operation of the service targeted to address the needs of persons with disabilities.


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>140</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section VII – point B – paragraph 1 – introductory part</Article>
	

	Text proposed by the Commission
	Amendment

	1. The design and production of products in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities and those with age related impairments, shall be achieved by making accessible the following: 
	1. The design and production of products in order to maximise their reasonably foreseeable use by persons with disabilities and those with age-related impairments shall be achieved by meeting the functional performance requirements set out in point Ba, and shall include:


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>141</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section VII – point B – paragraph 1 – points a to f</Article>
	

	Text proposed by the Commission
	Amendment

	(a) the information on the use of the product provided on the product itself (labelling, instructions, warning), which:
	(a) the information on the use of the product provided on the product itself (labelling, instructions, warning);

	(i) must be available by more than one sensory channel; 
	

	(ii) must be understandable
	

	(iii) must be perceivable;
	

	(iv) shall have an adequate size of fonts in foreseeable  conditions of use;
	

	(b) the packaging of the product including the information provided in it (opening, closing, use, disposal);
	(b) the packaging of the product including the information provided in it (opening, closing, use, disposal);

	(c) the product instructions for use, installation and maintenance, storage and disposal of the product which shall comply with the following: 
	(c) the product instructions for use, installation and maintenance, storage and disposal of the product; 

	(i)
content of instruction shall be available in text formats that can be used for generating alternative assistive formats to be presented in different ways and via more than one sensory channel, and
	

	(ii)
instructions shall provide alternatives to non-text content; 
	

	(d) the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;
	(d) the user interface of the product (handling, controls and feedback, input and output); 

	(e) the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2; 
	(e) the functionality of the product;

	(f) the interfacing of the product with assistive devices.
	(f) the interfacing of the product with assistive devices.


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>142</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section VII– point B – paragraph 2</Article>
	

	Text proposed by the Commission
	Amendment

	[...]
	deleted


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>143</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section VII– point B a (new)</Article>
	

	Text proposed by the Commission
	Amendment

	
	Ba. Functional performance requirements

	
	(a)
Usage without vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require vision.

	
	(b)
Usage with limited vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that enables users to make better use of their limited vision.

	
	(c)
Usage without perception of colour

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require user perception of colour.

	
	(d)
Usage without hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation that does not require hearing.

	
	(e)
Usage with limited hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation with enhanced audio features.

	
	(f)
Usage without vocal capability

	
	Where ICT requires vocal input from users, it shall provide at least one mode of operation that does not require them to generate vocal output.

	
	(g)
Usage with limited manipulation or strength

	
	Where ICT requires manual actions, it shall provide at least one mode of operation that enables users to make use of the ICT through alternative actions not requiring manipulation or hand strength.

	
	(h)
Usage with limited reach

	
	Where ICT products are freestanding or installed, the operational elements will need to be within reach of all users.

	
	(i)
Minimising the risk of triggering  photosensitive seizures

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that minimises the potential for triggering photosensitive seizures.

	
	(j) Usage with limited cognition

	
	The ICT shall provide at least one mode of operation incorporating features that make it simpler and easier to use.

	
	(k)
Privacy

	
	Where ICT incorporates features that are provided for accessibility, it shall provide at least one mode of operation that maintains privacy when using those ICT features that are provided for accessibility.


Or. <Original>{EN}en</Original>
EDF comments:

We welcome the specific mention of e-readers, however the requirements for the e-books themselves (the files) need to be clarify in such a way that the future harmonised standard will have at least the same level of accessibility as the industry standard ePub 3.

EDF proposed AMs:

Section VII e-books

A. Services: 
1. The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 

(a) ensuring the accessibility of the products they use in the provision of the service, in accordance with the rules laid down in point B "Products";

(b) providing information about the functioning of the service and about its accessibility characteristics and facilities as follows: 

(i) shall be made available in accessible web format and electronic non-web document by making them perceivable, operable, understandable and robust in accordance with point (c)

(ii) shall list and explain how to use the accessibility features of the service in combination with the related terminal equipment, and its compatibility with assistive technologies

(iii) shall be provided on alternative non-electronic formats upon request. The alternative non-electronic formats may include large print, Braille, or easy-to-read. 

(c) making websites and online applications needed for the provision of the service accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(d) making mobile-based services including mobile applications needed for the provision of the service accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(e) providing accessible information to facilitate complementarities with assistive services;

(f) including functions, practices, policies and procedures and alterations in the  operation of the service targeted to address the needs of persons with functional limitations and persons with disabilities, by ensuring the navigation throughout the document, dynamic layouts, the possibility to synchronize text and audio content, text-to-speech technology, allowing alternative renditions of the content and its interoperability with a variety of assistive technologies in such a way that can be perceivable, understandable, operable and maximizes compatibility with current and future user agents. 

2. Support services

Where available, support services (help desks, call centres, technical support, relay services and training services) shall provide information on the accessibility of the service and its compatibility with assistive technologies and services, in accessible modes of communication for users with functional limitations, including persons with disabilities.

B. ¨Products" 
Shall comply with Section I.
</Amend>
<Amend>Amendment

<NumAm>144</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section VIII – point A – paragraph 1</Article>
	

	Text proposed by the Commission
	Amendment

	1. The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 
	1. The provision of services in order to maximise their reasonably foreseeable use by persons with disabilities shall be achieved by meeting the functional performance requirements set out in point Aa, and shall include:

	(a) providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:
	(a) information about the functioning of the service and about its accessibility characteristics and facilities;

	(i) the information content shall be available in text formats that can be used to generate alternative assistive formats to be presented in different ways by the users and via more than one sensory channel,
	

	(ii) alternatives to non-text content shall be provided; 
	

	(iii) the electronic information, including the related online applications needed in the provision of the service shall be provided in accordance with point (b). 
	(b) electronic information, including the related websites and online applications needed in the provision of the service.

	(b) making websites accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;
	


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>145</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section VIII– point A a (new)</Article>
	

	Text proposed by the Commission
	Amendment

	
	Aa. Functional performance requirements

	
	(a)
Usage without vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require vision.

	
	(b)
Usage with limited vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that enables users to make better use of their limited vision.

	
	(c)
Usage without perception of colour

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require user perception of colour.

	
	(d)
Usage without hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation that does not require hearing.

	
	(e)
Usage with limited hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation with enhanced audio features.

	
	(f)
Usage without vocal capability

	
	Where ICT requires vocal input from users, it shall provide at least one mode of operation that does not require them to generate vocal output.

	
	(g)
Usage with limited manipulation or strength

	
	Where ICT requires manual actions, it shall provide at least one mode of operation that enables users to make use of the ICT through alternative actions not requiring manipulation or hand strength.

	
	(h)
Usage with limited reach

	
	Where ICT products are freestanding or installed, the operational elements will need to be within reach of all users.

	
	(i)
Minimising the risk of triggering  photosensitive seizures

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that minimises the potential for triggering photosensitive seizures.

	
	(j) Usage with limited cognition

	
	The ICT shall provide at least one mode of operation incorporating features that make it simpler and easier to use.

	
	(k)
Privacy

	
	Where ICT incorporates features that are provided for accessibility, it shall provide at least one mode of operation that maintains privacy when using those ICT features that are provided for accessibility.


Or. <Original>{EN}en</Original>
EDF comments:

Regarding this section, EDF considers this the right place to bridge the gap of the Web Accessibility Directive which only covers public sector bodies’ websites and mobile apps –with also the exemption of public broadcasters-, and make sure that services provided by private companies with are important for the everyday lives of persons with disabilities are covered as well.

By the time the EAA is adopted, the EU will already have a harmonised standard to prove compliance with the Web Accessibility Directive. Therefore, we need to make sure that the requirements are in line with this Directive.

EDF proposed AMs:
Section VIII - E-commerce, websites of products and services providers, media and news websites, online platforms and social media 

A. Services: 
1. The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 

(a) providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:

(i) shall be made available in accessible web format by making them perceivable, operable, understandable and robust in accordance with point (b)

(ii) shall list and explain how to use the accessibility features of the service and its complementarity with a variety of assistive technologies. 

(b) making websites and online applications needed for the provision of the service accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;
(c) making mobile-based services including mobile applications needed for the provision of e-commerce services accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(d) Electronic identification, security and payment methods needed for the provision of the service shall be understandable, perceivable, operable and robust without undermining the security and privacy of the user.

2. Support services

Where available, support services (help desks, call centres, technical support, relay services and training services) shall provide information on the accessibility of the service and its compatibility with assistive technologies and services, in accessible modes of communication for users with functional limitations, including persons with disabilities.
Accommodation Services – Not contemplated by the draft opinion
EDF wants to recall the inclusion of accommodation services, as one of the most fragmented markets in relation to accessibility requirements, according to the Commission’s impact assessment.

EDF proposed AMs for Accommodation Services

Accommodation services

A. Services

1. The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by: 

(a) providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:

(i) shall be made available in accessible web format by making them perceivable, operable, understandable and robust in accordance with point (b)

(ii) shall list and explain how to use the accessibility features of the service and its complementarity with a variety of assistive technologies. 

(b) making websites and online applications needed for the provision of the service accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;
(c) making mobile-based services including mobile applications needed for the provision of e-commerce services accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(d) Electronic identification, security and payment methods needed for the provision of the service shall be understandable, perceivable, operable and robust without undermining the security and privacy of the user.

(e) Making the built environment accessible to persons with disabilities according to requirements in Section XI.

(i) All common areas (reception, entrance, leisure facilities, conference rooms, etc.) 

(ii) Rooms according to requirements in Section XI whereas the minimum number of accessible rooms per establishment shall be:

•
1 accessible room for establishments with less than 20 room overall

•
2 accessible rooms for establishments with more than 20 but less than 50 rooms

•
1 supplementary accessible room for every additional 50 rooms

2. Support services

Where available, support services (help desks, call centres, technical support, relay services and training services) shall provide information on the accessibility of the service and its compatibility with assistive technologies and services, in accessible modes of communication for users with functional limitations, including persons with disabilities.

</Amend>
<Amend>Amendment

<NumAm>146</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part A – paragraph 1 – introductory part</Article>
	

	Text proposed by the Commission
	Amendment

	1. The design and production of products in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities and those with age related impairments, shall be achieved by making accessible the following:
	1. The design and production of products in order to maximise their foreseeable use by persons with disabilities and those with age-related impairments shall be achieved by meeting the functional performance requirements set out in Part Aa, and shall include:


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>147</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part A – paragraph 1 – point a</Article>
	

	Text proposed by the Commission
	Amendment

	(a)
the information on the use of the product provided in the product itself (labelling, instructions, warning), which:
	(a)
the information on the use of the product provided in the product itself (labelling, instructions, warning);

	(i)
must be available by more than one sensory channel;
	

	(ii)
must be understandable;
	

	(iii)
must be perceivable;
	

	(iv)
shall have an adequate size of fonts in foreseeable use conditions;
	


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>148</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part A – paragraph 1 – point c</Article>
	

	Text proposed by the Commission
	Amendment

	(c)
the product instructions for use, installation and maintenance, storage and disposal of the product which shall comply with the following:
	(c)
the product instructions for use, installation and maintenance, storage and disposal of the product;

	(i)
content of instruction shall be available in text formats that can be used for generating alternative assistive formats to be presented in different ways and via more than one sensory channel, and
	

	(ii)
instructions shall provide alternatives to non-text content;
	


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>149</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part A – paragraph 1 – point d</Article>
	

	Text proposed by the Commission
	Amendment

	(d)
the user interface of the product (handling, controls and feedback, input and output) in accordance with point 2;
	(d)
the user interface of the product (handling, controls and feedback, input and output);


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>150</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part A – paragraph 1 – point e</Article>
	

	Text proposed by the Commission
	Amendment

	(e)
the functionality of the product by providing functions aimed to address the needs of persons with functional limitations, in accordance with point 2;
	(e)
the functionality of the product by providing functions aimed to address the needs of persons with disabilities;


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>151</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part A – paragraph 2</Article>
	

	Text proposed by the Commission
	Amendment

	[...]
	deleted


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>152</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part A a (new)</Article>
	

	Text proposed by the Commission
	Amendment

	
	Part Aa – Functional performance requirements

	
	(a) Usage without vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require vision.

	
	(b) Usage with limited vision

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that enables users to make better use of their limited vision.

	
	(c) Usage without perception of colour

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that does not require user perception of colour.

	
	(d) Usage without hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation that does not require hearing.

	
	(e) Usage with limited hearing

	
	Where ICT provides auditory modes of operation, it shall provide at least one mode of operation with enhanced audio features.

	
	(f) Usage without vocal capability

	
	Where ICT requires vocal input from users, it shall provide at least one mode of operation that does not require them to generate vocal output.

	
	(g) Usage with limited manipulation or strength

	
	Where ICT requires manual actions, it shall provide at least one mode of operation that enables users to make use of the ICT through alternative actions not requiring manipulation or hand strength.

	
	(h) Usage with limited reach

	
	Where ICT products are freestanding or installed, the operational elements will need to be within reach of all users.

	
	(i) Minimising the risk of triggering photosensitive seizures

	
	Where ICT provides visual modes of operation, it shall provide at least one mode of operation that minimises the potential for triggering photosensitive seizures.

	
	(j) Usage with limited cognition

	
	The ICT shall provide at least one mode of operation incorporating features that make it simpler and easier to use.

	
	(k) Privacy

	
	Where ICT incorporates features that are provided for accessibility, it shall provide at least one mode of operation that maintains privacy when using those ICT features that are provided for accessibility.


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
</Amend>
<Amend>Amendment

<NumAm>153</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part B – paragraph 1 – introductory part</Article>
	

	Text proposed by the Commission
	Amendment

	1.
The provision of services in order to maximise their foreseeable use by persons with functional limitations, including persons with disabilities, shall be achieved by:
	1.
The provision of services in order to maximise their reasonably foreseeable use by persons with disabilities shall be achieved by meeting the functional performance requirements set out in Part Aa, and shall include:


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>154</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part B – paragraph 1 – point a</Article>
	


	Text proposed by the Commission
	Amendment

	(a)
making accessible the built environment where the service is provided, including transport infrastructure, in accordance with Part C, without prejudice to national and Union legislation for the protection of national treasures possessing artistic, historic or archaeological value;
	(a)
the built environment where the service is provided, including transport infrastructure, in accordance with Part C, without prejudice to national and Union legislation for the protection of national treasures possessing artistic, historic or archaeological value;


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>155</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part B – paragraph 1 – point b – introductory part</Article>
	

	Text proposed by the Commission
	Amendment

	(b)
making facilities accessible, including vehicles, crafts and equipment needed for the delivery of the service as follows:
	(b)
facilities, including vehicles, crafts and equipment needed for the delivery of the service as follows:


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>156</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part B – paragraph 1 – point b – point ii</Article>
	

	Text proposed by the Commission
	Amendment

	(ii)
the information shall be available in different ways and via more than one sensory channel;
	deleted


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>157</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part B – paragraph 1 – point b – point iii</Article>
	

	Text proposed by the Commission
	Amendment

	(iii)
alternatives to non-text visual content shall be provided.
	deleted


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>158</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part B – paragraph 1 – point c</Article>
	

	Text proposed by the Commission
	Amendment

	(c)
ensuring the accessibility of the products used in the provision of the service, in accordance with the rules laid down in Part A;
	(c)
the products used in the provision of the service, in accordance with the rules laid down in Part A;


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>159</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part B – paragraph 1 – point d </Article>
	

	Text proposed by the Commission
	Amendment

	(d)
providing information about the functioning of the service and about its accessibility characteristics and facilities as follows:
	(d)
information about the functioning of the service and about its accessibility characteristics and facilities;

	(i)
the information content shall be available in text formats that can be used for generating alternative assistive formats to be presented in different ways by the users and via more than one sensory channel,
	

	(ii)
alternatives to non-text content shall be provided;
	

	(iii)
the electronic information, including the online related applications needed in the provision of the service shall be provided in accordance with point (e).
	


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>160</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part B – paragraph 1 – point e</Article>
	

	Text proposed by the Commission
	Amendment

	(e)
making websites accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;
	deleted


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>161</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part B – paragraph 1 – point f</Article>
	

	Text proposed by the Commission
	Amendment

	(f)
providing accessible information to facilitate complementarities with assistive services;
	(f)
information to facilitate complementarities with assistive services;


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>162</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section IX – Part B – paragraph 1 – point g</Article>
	

	Text proposed by the Commission
	Amendment

	(g)
including functions, practices, policies and procedures and alterations in the operation of the service targeted to address the needs of persons with functional limitations.
	(g)
functions, practices, policies and procedures and alterations in the operation of the service targeted to address the needs of persons with disabilities.


Or. <Original>{EN}en</Original>
</Amend>
<Amend>Amendment

<NumAm>163</NumAm>
<DocAmend>Proposal for a directive</DocAmend>
<Article>Annex I – Section X </Article>
	

	Text proposed by the Commission
	Amendment

	[...] 
	deleted


Or. <Original>{EN}en</Original>
<TitreJust>Justification</TitreJust>
The Commission proposal does not make a choice between including built environment or not. It is proposed to remove this enabling clause. Member States will still be able to apply this directive to built environment if they wish so. A new paragraph has been introduced in article 28 to require the Commission within two years to report on a possible inclusion.

</Amend>
EDF comments

As in previous sections, reject deletions of accessibility requirements, retain Commission proposal and strengthen it using EDF proposed AMs mentioned above.

Section IX – Accessibility requirements for other Union acts in Chapter VI

Part A – Products: 

Shall comply with Section I [See EDF amendments for Section I]

Part B – Services: 

[…]

(d) making websites and online applications needed for the provision of the service accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level;

(e) making mobile-based services including mobile applications needed for the provision of the services accessible in a consistent and adequate way for users’ perception, operation and understanding, including the adaptability of content presentation and interaction, when necessary providing an accessible electronic alternative; and in a robust way which facilitates interoperability with a variety of user agents and assistive technologies available at Union and international level.
(e) providing accessible information to facilitate complementarities with assistive services and technologies, including hearing technologies, such as hearing aids, telecoils, cochlear implants, and assistive listening devices.

Part C – Built environment

[…]</RepeatBlock-Amend>
Section XI – Accessibility requirements for the purpose of Article 3(10) concerning the built environment where the products and services under the scope of this Directive are provided

[…]

(a) use of related outdoor areas and facilities;

(b) approaches to buildings;

(g) use of equipment and facilities used in the provision of the product or service;

Related documents

· EDF’s draft amendments on the EAA – main text (July 2016)

· EDF’s draft amendments on the EAA – Annex I (July 2016)
· EDF’s initial position paper on the EAA (February 2016)

· 
EDF members’ positions on the EAA
· Commission proposal for a Directive on the approximation of the laws, regulations and administrative provisions of the Member States as regards the accessibility requirements for products and services (European Accessibility Act), COM (2015) 615
· EDF report: European Accessibility Act – State of play (2014)
· EDF Position on the European Accessibility Act (2013)
· EDF reply to the Commission consultation on the European Accessibility Act (2012)
· EDF reply to the Commission consultation on the Audiovisual Media Services Directive (2015)
· EDF and AGE recommendations for an inclusive Digital Single Market (2015)
· EDF top campaign on Web Accessibility
· EDF Toolkit for the promotion of the European Standard 301549 (Mandate 376), accessibility requirements for ICT products and services
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